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30341 AAFR

i3 E IR

M 5] sexuality (1)% 1+ male(2)* 1% femal

## Age (1)18 2™/ under 18 (2)18-30
(3)30-40 (4)40 r2+ /

B4 Nationality (D -#2)p ~ Japan (3)= 3
Korea (4)¥ ® China (5)H i
Others

g2 0 Pk F]%ex. ¥ €, B €, Bk The reason you visited Ximen shopping

area? ex. date, sightseeing

303-4-2 BEHP B LR PR

7 &4 % & Satisfaction of Products

# 1+ The diversity of products

AN

i

&% The quality of products

% = The average price of products

A A A

8 {5 JRi+ Satisfaction of after-sales service

>k | | |

=
[
N

SNl IS N e

JRLE Flp e TR E L E
Can you find whatever you were looking for ?

.

# 3-4-3 BFEH G &b LR DI

g %% 3 A Satisfaction of Food

& % #1+ The diversity of food

&% The quality of food

# = The average price of food

1. 8

2. 8 &
3. 8 &
4. & - %242 & How delicious is the food

D.At JAPEE Tl p ¢ #TEE ehdL & can you find whatever you were looking
for ?

3344 BEHVA CREBLANNT

2 i k% B Satisfaction of traffic

1. 23 if /1= How convenient is the traffic

2. %3 if 411+ How convenient is the parking space

3. ¥ Bl# 43| The layout of the traffic flow

4. %5 Fd (84, g 7% &) The Cleanliness of the Environment

5. & % B #7# % amount of public toilet
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% 3-4-5 BEHFEIMF RRAB L RPN A

P EIP R RSs LR Satisfaction of the stores in the shopping area

B RIEM AT P& are the signboards clear enough?

7 RIRAf & service attitude of the stores

BT R K3 decoration of the stores

1.
2.
3.
4.7 7<%k B 4 Sanitation of the stores
2.
6.

[ BIp O RETE R 3% w3 MR are the stores in Ximen make you
feel relieved to shop

% 3-4-6 S HP BILE X A LA DK

l.& P BIERA R &R Satisfaction of Ximen Shopping Area

2.7 M B A LR Satisfaction of Ximen Shopping Area

3. gAML x 155 d e Bl will you recommend to you friends and

family?

4,0 PR Bly &3l A dgFd <~ it does the culture of Ximem shopping area

attract you

5. A K4rj ¢ €A L =xw L will you visit Ximen shopping area again
in the future?

B LR B P AR IRER K F ™ ? compare with other shopping
area which part of Ximen shopping area attract you? *

g s Bl s L L A ?any suggestion to make Ximen shopping
area a better place ?

TR KRR R
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I REERAT

» FEELR 20 )R- 3R> 02 Cronbach™ s Alpha & 1% 2 Bl & & dp 1%
Cronbach’ sAlpha E4%% > % 7 Rls%k2 4L P B coph 30— RPAXF > 7 IR L
TRERAXE o fﬁﬁ@?i Develis (1998) 2_#* % & -+ > Cronbach’ sAlpha i 0.8
PR LN RS TR W R RE F Develis (1998) 23k
Cronbach” sAlpha & <3t 06 = > 7% %< ; /13 06~065 2. FFk 42 B &L 5 4
%+ 0.65~0.7 2 B 5 & HEX B 4> 0.7-08 4p % 4+ 5 413 0.8~0.9 2 F'a“«—”#?iu» o
FE¥RAREAL20BR A «—ﬁ'«ﬁ.&J 25T mE ) B 4‘rjéiiJ = 3
AR B2 A RE B Lo

(=) BEHFEBLRZGARAN
I MBSLTHF B LA2ZLP 5 548 2 &4 4715 2 Cronbach’™ s
Alpha & % 0.751 -

2 34T H RALAL R YR

T e %R (40| & 1838 | Cronbach

E(4o% 8| %P H] [ P4 | Alpha (4%

peds) ) Mt |EReAE)
B SS RIE 13.9751 7.424 517 708
il Rt 14.4129 7.194 554 695
il S Ry 14.3433 7.007 499 713
0O B A (S PRI 14.6866 6.606 547 .695
g Bla AR Flp e | 14.1642 7.068 476 722
TR E L E

FALK R AT
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(=)

BEHIEBLRLGRAN

AEFMSTHD S AR 400 F 540 &A1 2 Cronbach’ s
Alpha & % 0.816 -

%3488 BRRLGRYHE

h T P8R (4 Cronbach
(4c% 3 p | %380 = ¢ |{ = 1538 p B|Alpha(4r% 58
©HIE) %) ARBIE | B AR )
ERS S 2v3 14.4150 8.334 616 778
CE Y 14.7550 7.915 656 765
CEY 14.7550 7.995 514 811
§ 5 FAAER 14.6150 7.856 654 765
WAIPER Flp e T E | 14,5400 7.858 607 779
thil &
T kR ATy FR
(2) BEHBRBBIARZGRAIT

AEGMSLHE SBLALAD G 5T §AA7E 2 Cronbach’ s

Alpha & % 0.671 -

#349BBBILAEZ TR YKL

p T aiE (4

S WE !

{risIEp R

Cronbach
Alpha( 4% 78 p

R B RIE)| D= HE) AR B = #%)
23 i L 12.4150 7.159 230 692
2 i 4 13.6700 5.117 553 554
BB SURE] | 131750 5.964 496 591
R G 13.6650 5.480 540 565
SEFr#c® | 143150 6.086 325 669

FALKR A AT
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(z)

BEIHPEPAPRBIRAL GRS

AEFHMBSEHFSBLARALIEP F 54 T ARA 7152 Cronbach’ s

Alpha i % 0.833 o

23410 BP B B AR L A Y %4

GEHIPPEENELRLE RS

T raE P8R (4 Cronbach
(dc%gpe| %mpep| |{2isp |Alpha (4r%k E
PR ) %) AR | B HE)
(R R ) 14.2687 8.207 543 823
B ORIRIR L B 14.3731 7.805 621 .803
B RTRB FL 14.5373 7.640 653 794
BT FehR K 14.4229 7.605 643 797
H3E B aop rAE| 145174 7.141 703 779
BRE et kR

AEFMESEHF SRR 7 438 TR A 716 2 Cronbach’™ s

Alpha i % 0.859 -

234U PR EEMS AR SR Y %A

W T aE | s %R (e Cronbach
(4c%38p | %5p o] | {2t p |Alpha (4o%
2 B %) BRtARME PR R =A%)
FREEEMELA | 111343 5.647 .666 837
gomEAARe P 11.2139 4.869 749 .800
VTR E)
&P Bl sl A g [ 11.3284 4.902 714 816
g < fL
Akd4cj € A E | 109801 4.920 696 824
=% L

S EES =TS 1]

AETHFEBRES R MR A P EEFT A TR kR
&%%Irg—;mfrﬁgm [RBPIAR S
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Srd FRCESA

AFZ g BRI B ARRP - S BEHEPEBLAE - CBEYH
FRARBLA 2 HBEHTPRERLA e BEHTPFREPMF RSB
B I ~BEHe PEEEMALA -

AT EBERPREIN DT EETEF AR FAEZ ) - PAe
I-FAEZVLT P 3T PHEBESSE SFALHE o 53201 B K
X g e g 201 & 0 F »c¥ 200 0> o
-~ TR

SHRHBAREDTHRE N DR E Y AP PITR LT T RB T T AP
MAcL B ehld 0 e FF o it eh 17> 24T 90 chi IBM 1 SPSS #i 88
YA & g QRN

= ~ % B~ 47 (ANOVA):

One way ANOVA A _# 3 fa 1 A T iafeant i AR T R B L HT P
ﬁ%&bﬁﬁ%ﬁ’¥H%%afﬁﬂghi&AMWA§{}$£wo
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BT d B4 AN G H IR E RV R R B R gA ¢ 0 @ BT

? 70 LAAMAH RS RF A 0 R - B @R o

TR

@‘)?%%ﬂﬁ?ﬁ?ﬂk?qdFm’@égéu7ﬁwg‘ B o el 4
Tt F R - iERE 2 - 0 FlE PeTands "T Wk s 4 5
FUI TR R P ER A FLHL AP o AR T RPRFI
TR B AR B B Ak ik ekt o () 4-1-1)

W 4-1-1 £ § i
IR BE Rh#D R

(=) $RAF
i@%ﬁ?&%%{iﬁiﬁ&ﬁﬁ«ﬁﬁw e i
AXERPM L FREERIESNORIR R EEEENOBEPDL R

dei o () 4-1-2)

B 4-1-2 ¥ WiF

EIERE AP E
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(=) BRiFE

BRI ¥ S I IRK L 0 3 F L AR A
Mo SRR SR 0 e o (R 4-1-3)

Ry

- e ;al;:;,grs'1 o ?Kéiz

B] 4-1-3 AL PR
TIRNIRE R Y NI

G E AR BB T RS CRBEF S R BERT -

(=) &My

PrTHRLLARREOGE 00 P REEL S LR T

BiEMmLD g Faigf 284 F 0 5 a0 AR 1997 &2 22 5 = &

=)-

BSR4 T Y o it d BB A Rehe i > 2007 £ LA E Pk
Wil BB B AER A AL ER R L REL T

Fu g o (B 4-2-1)

i -: \:‘\\\\

R mi. \\.\\\ =

BT e

o e N R VR

B 4-2-10 i
I oA EER S




(=) d+rp3

FOABES P AR R RS RO B eA B R B S T AR
e L BHAED AR T A3 PR - A PSRRI f K
TP SR R RS - SR S5 SR e (B 4-2:2)

B 4-2-2 & ~FES
Wl AEE S AT EFERY E
B BL174 8. (F P 3500 )
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= & 4 et SWOT

AT R RBGEEL A ET LA KI(H Weihrich) #1982 & 3% 41 )
WWW@ﬁ%@ﬁ*Emi‘?mwﬁﬁm"k-&ﬁﬂ%ﬁvuﬁﬁaﬁm%
] i’;‘I% m%%‘t b'? %‘L s 1 ﬁ i T&j{i Eﬂfé‘ fl"ff'\? ?‘ﬁmt&g

% 4-3-1SWOT 4 +7

&% Strength % % Weakness
L@ EiqR s s L2ARS L E - F o T
2. AP Bl hiE A B R 2.4 L REFRFRL(T P F B B RA
35 AchypE=x2 it 40 )
A FRAREEG(F Mol L B REGEFERK 23 F REFT 7 &
F o~ gt B k)
SeFREEEREL TR
#% ¢  Opportunity = % Threat

EARE e Ebd A e Loy b5 BS o s g7
2 Lk g R i # ?*%%E‘u;’é?i‘%{ﬂi%%‘ﬁ)iﬁ%
3Bk B Kzt 2017 & S e 3 F Eh% (overtourism) o A kB o BB
3%
AYSHIT B K 4o T S4B it R gk
gtk 4 ¢

TR KR ATy R

-~ BE (Strength)
La BB g2l 1 & 4
WyAkg o & ?@ﬁ%?ﬁ’ﬁ*liﬂﬁ*éi’%%%miiﬁﬁliﬁ
*%\M\; CYp o A RE R 2018 98 5 F kA p AR T3
B4 g o A S B ek A ;s’?ﬁx:‘;év’v‘:&o
Z.tak:_'f‘f&ﬁ?jﬁ e
T BT 2000 F 22 (FAEHE DT A D ,gg%ﬁ;i%m P U

£ 7 %

)

HeFE G FARRE R P B A ABT S A5 ¥
'ﬁ@r{qz{w?‘o

3.% ;'ar"ﬁ—ﬁifc:iéfbl
1930 # A E s B PaT 2 S F L D F B > sy 80 &
3L Ees RIS P iviRg 10 P RE R T REY Lo K H B



Py i it oA MR EY 3 EFF DN FEE FRES EESR
m@ﬁ’i\ﬂiw i aAgEx= ity
FlELE 3 BEE %

ﬁ%%ﬂ Wﬁ@ﬁ?fmﬁx SR BEE-HFT R AoE A EAHITLE
AHRFELF ADT Pl oA RSB R St T e dogt R A
foo A ERE B R R AU 4ot B G BEene Bl o FH @ BRI
WWEEE o
SeFRFEEERFELT R
/p%ﬂ’gﬁnmu}plIvig?ﬁi?’ﬁﬁﬁa 27 PR AR & 2 1897
#dx Do g 0301002 #3% 2 TE & 53T R B0 1908 # & 2 3
TANd % > 24 eha it o 3 1990 & >
# %%%&ﬁaﬁmﬁﬁﬁm@mﬁi’ﬁ
ZOMF o BB FEL > G

»

~
=2

-

e i st BELSHRT - 2000
ﬁ@ﬁﬂgf‘zﬁﬁ 7 =3 R L
g B F KB v B o

-~y (Weakness)

1AL EE S o ZHc| !

ﬁ%ﬂﬁwﬁ’wﬁ Bl iz A Ae o M B BB e BT EF - ARR
BE B 5EH B uTld 155 1054 4 gL R b oo

2.4% £ R FEACRB(FT R B B~ B R ¢

i E R F SRR A MBS s TP HEEBET N L By
WUHRBELH T O RIE T PERGRZ PR PREL S L DRE o

Bk RILEF R > @A F REH A Gk

d ARG SR B RGO ERER LA TR o ud R R
G RERLEST PHERE RS R L AT ER I AR SRR K
PR RCARA R BE 0 2 AR F K VR 3T E T PR B A B D
LR R AEE ST RS S

= ~ ¢ (Opportunity )

q_m'é"\*k/brd e d
ﬁ*’%ﬁﬂWt,d;ﬂd“*@ﬁﬁ’iaﬁ%ﬁﬁmi»mﬁiaﬁ
Swatch ~ & # s0go ~ B4 A7 3 40 £ ¥ L AGRHAP I > LT P FEEY TR
Leatd > B0 B RE g k*if—T’Tg\»Iéckalmxﬁlhm,ﬂ% ’még\:ﬁ;
R e S

2.k FT R endi e
dORRTFORRL o RSTRenT R S R R L A R R M F SR
Frawit il s B s T REn k7108 Kl s AL H4H 3B
2017 &= %200 § A fco fir & S AW f,‘[}"—j—_{){% N N Y ¢ ’H'Mf:u—‘f-
7]?3513:‘5’&.";7“‘@’%\;;‘»97*%5"*% 22018 # 3 B E ki - & L g



SR ERRE I L N IES
Byer 3 50 P4 x £5%5% o
Sk B Kzt 2017 # S 2 B 3

BLE R 2018 &£ 2 F A - ok SRR B o M ETG PR B R 2
FopARHRIEERTZ L

AP B WA S D TR BRI E

WHBERW 2017 23702 » RS ASPFIRERE L] % 28
R 40,47\47%1»‘; ‘FT oo M B FlL BT R 8 CH AT RER L
L b JERS L KBk PR B

—

z ~ &% (Threat)

1 fi'/r;%‘] i S

pAtH G 271812 2 2 ’rj-&fé'«’ﬁ 10 4 BRLFEIZ Bk » 2R 2

B ,ﬁiébﬁﬁw ?#‘jﬂ,m.’ AR R AT FR ,fﬁgl}é‘—yﬁ.}agarg A}{gﬁ* .

E‘T&‘f 5Nk % T Bl BrA 2 R kg o

2.°h FB Lk pi“zﬁr:e %‘ﬁ}iﬁ%(overtourlsm) Fohp e B
iR

2017 & T % » & A BRI S M0 LA Bk B F)iE 5 Lk
,;%7\!15 FlE o BRBIFE ARG 2 BN ok F L B A
bR B RERE T szw dr TECEZRERE 0 Kb A pik
B2 REFERE S R RIIREEY o
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$ow & KL FAL

1. A*FHA

AL B2 AATORGAEY B R T Y URIAERASY

YT B £ 3 A 2 i kR

-~

B % gk A e S - B F 107 o 18 53.79% 0 9 457 93 i ik 46. 3

f
% o
Bl 4-3-1 & F° 25 % ek w szt

) X #ic A F P At BAEE A
54 93 46. 8 46. 8 46. 8
2 107 53. 2 93.2 100
Bir 200 100 100

45 sexualityzT5%

L female

46.8%

B male

FH kR AL ER
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-~ E#

%a PPk e E L 18 & b ~30 & 0T piEod 0 ik 699 0 B = £ 0-18 A&
T 199 0 3% 30 et b ~40 At T e 40 ot iES K Ao & k696 ¢

Bl 4-3-2 & [ 252 chie 46 4i3t

Eu ‘e | A | joepAe | BfEAe
0-18 & rz = 38 18.9 18.9 18.9
18 vt b ~30 fert 137 68. 7 68. 7 87.5
30 b 40 A 2T 12 6 6 93.5
40 frs 3 13 6.5 6.5 100
Wi 200 100 100

i Agei
30-40

6.0%
A40L4 B / Over 40

6.5%

18L4F/ under 18
18.9%

18-30
68.7%

FA kR R R
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B

I

WELP I SR ARRS
40 = > 15 19.99% 0 X5 5 0 b 4.5% e

~=

4122 = 61,19 » # 5 29 @A ek

B 4-3-3 @ M 3% e L34 % 53t

RA H FAv | japAr | BAfEAT
o 122 61. 2 61.2 61.2
p A 17 8.5 8.5 69.7
% §E 9 4.5 4.5 4.2
PR 40 19.9 19.9 94
H s 12 6 6 100
B 200 100 100
EHFE Nationalityz1T2%
5% Korea
4.5%
H = Japan
8.5%
HHEE China
10.9%
ﬁ'lp.lzf‘:‘-b
Eitt Others
6.0%

FHR AR A ER
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N i L

BEAEF P RFIERE S A3 1% PN E ~REg -~ EwEsdd o
505 13% ~ 159 ~ 149% > #P 1 & § e 25 E Ranp anl fih e Lk o

Bl 4-3-4 & [P 25 % chf T a2t

%] A i RO F AR A BAEE A
Lk 4 37 37 37
9¢ 26 13 13 50
g 30 15 15 65
P 28 14 14 79
(-2 24 12 19 91

vg, AR 16 8 8 99
i ’ 1 1 100
Bfe 200 100 100

=EPEFIRYEE The reason you visited Ximen shopping area

B

37.0%

g

13.0%

15.0%

TR KR AR

o+
ik
v
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P e o

AW mEfR o PR GER ke P

gt NEE NERT PR Z LR - ARRETNEERE T
0% AXAFEEET 0] %%bﬂrﬂz;? e F 199 B § B
oG LR P AP A NERRTE AL AR RS S
BA4-3-52 Sl FEpR > LPAREER R P
A i pln\pb ’ﬁ;‘;’{’ﬁ‘,@};b F’;Lf—ﬁ L
B RIS 16 8 8 8
R S 50 95 95 33
gl 60 30 30 63
7 v 16 1
LHE 10 76
TS 38 19 19 o5
YT 4 9 9 97
Kﬁﬁ--ﬁg&;g 6 3 3 100
/e 200 100 100

& B H AR Bt EE = R IR:=iF2Krar ] compare with other

shopping area which part of Ximen shopping area attract you

Eﬁsﬁ&%’&%

el
8.0%
?%ﬁféa
maz
19.0%
m&&nﬁ
HOVEN
5.0%
HE
8.0%
SER(EF
30.0%
FHR AR A R
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1

~ @ B SR s et

PLE AP AL RS E PR B M L3N URE L5 00U g

TR E R

F25% R EmBFEL o fht G 22% 0 1 Flec ¥
FIEMEB FL o2 i A& o
B 4-3-6 & F 75 BB 53 £ sxd ergns
A i RO B A AR A
2L 50 25 25 95
B SRR 14 7 7 32
B L 44 22 22 54
ol 14 7 7 61
BRETA - 8 65
K DR 44 22 22 87
R EAA 6 3 90
COREUIE R B 9 99
(LR
B R 10 5 5 97
e% R 6 3 3 100
e 200 100 100

@Fﬁ%}%ﬁ%‘ééﬁlﬁﬁ&ﬁﬁ’jnﬁﬁ} any suggestion to make Ximen

shopping area a better place

B MR

3.0%

Eanﬁ% EBFETRE

Sﬁaé?ﬁiéﬁ B
zf‘ b8 3]

~

EhER Rl

7.0%

R

22.0%

TR KR AL
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Ly & P43 HEARL A
- BEHT EALAR AR

Y Sy #’é‘*mr?rr'/%.&)ié\g\'fs%\ %%AIBF& 4 I—ikﬁ‘l%&J?
5‘|—}‘%;€JJ r«r4 I—‘gijﬁzg rWz%E}J wz‘rikﬁzz%,&,J;\l ﬁj"""q]ﬂ;
i;‘%ﬁm}fﬁéﬁﬁﬁtxﬁ’iy&?l FarPed 5% 4 e Hood T4 4-3-1(A) 7 F 40

%431 (A) BEHRFEBIADRL 2
T8 | Tk | BEL

LoFsEs &5 i 4 3.92 | 0.813
2.5 P HER & 4 3.48 | 0.837
3.5 PR EH & 4 3.55 | 0.943
4.5 P ER &G SR 3 3.21 | 0.993
5.8 PR B M B A sTRE L E 4 3.73 | 0.953

LT OB EARIRIT D A RIERIT L R 2 e
TR KR ATy R

S BEH B LR R
MY RTFE AR RS > DR X %—?'124 'B‘l{f?"}s R TR

TRA L R ATHE S E3TARA L R 2 TR ARA L Rl EREBR

PHOE RN K f-“u? AP T AR HEH o d T 4 4-3-1 (B) ¥ EA

%431 (B) SEHsHFRLADREL

i S T | REA
.o PR Ea &S &R 4 3. 86 0. 821
2.0 PR Bl B 4 3. 51 0.878
3.0 MR Ela &Y 3 3. 52 1. 007
4.0 7Bl e 5 F AR 4 3. 65 0.893
b.ac SRR Flp e TR E LT 4 3.3 0.938

3T -li’lﬁi:ﬂi:ua ARFRIT D A A 4F > ARERIT L F 2 o
AR R e S ¥ L
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S BTHRRBRLR OSSR
AEIHRBFETOSERL RSSO AP FEBERF AN BRL L5 5

I—/%EJ FF4 I—‘gijazg rj/%&J 1»2 rikﬁzz%,ﬁ,J;\lOﬁMiE‘%
;‘%—“Ffﬁ’!%é?i#%;iﬁzfﬁ’*ﬁu BiePep 3 AV H o d T £ 4-3-1(C) ¥ Far e

%431 (C) BEZHEEBLADRE A

i Tioge | HEZ
Lo PR B A 5 .39 | 0.741
2. F’aﬁé Blizd g sUkES 3 3.14 0.995
3.0 P EIF EH s 4 3.63 | 0.822
4.8 PR BB EL (R, B FFR) 3 3.15 | 0.910
5.8 PR B0 £ i E 2 2.49 | 0.975

W T IOBCBEARIRIT D N AF 0 ARBERIT L F 2 o
TR KR ATy R

T PBREHEBREPNE RBLAEDLAITESE

AP ML S R REA = D4 X «:—‘54@;3{1§7§ e N AR
TR AT HE A3 T ARR A2 TAF AR, o ERERR
PEOERER R T P iR A T AL 431L(D) T @

#4-31 (D) SEHFEP F FRIB LA PR E L
e | X somc | 4
TR ER AT A 4 | 3.76 | 0.840
F B RIRI A 4 | 3.66 | 0.860
il B 3 | 3.49 | 0.870
4
4

o BERE pehEak 3. 61 0. 885
TP ESE B R FAE R} R 3.51 | 0.935
LT IOBBCEARIRIT O N A o ARRIT L F 2 o

S kR AT

SR e
put
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ENE

¥

rFET
I—'/%EJJ w4~

lﬁhJ 12

Ha P BEMELR DS EE

%é*maw$&&¢*4i,i¥ﬁﬁ%§ﬁ?
I STRTIEGR I

N S N

TR R R D
oﬁ;m /’iﬁ;i

PHOE BRI T U @Ee AR d T 4 431 (B) T F A
%2431 (E) BEZHT PRRBCERIFMELRDRE £
i Tiofg | HREL

.o PR BEMAELR 4 3.7 0. 760
2.5 FHEEwANELARE FTH B 4 3.67 0. 897
.o REEG il AngFd it 4 3.9 0.912
AL TPRBEA T g EMAE DL 4 3.91 0. 928
T BB EARIRIT D N A dF o ARREIT ] F 2 o
TR KR AT R
2. %32 &~ 47 (ANOVA) -
kARG IR A

U)p;%%@%aﬁ%%@é%ﬁArﬂ%%ﬁﬂwa g o2
wwwwiﬁ%& s Ta Rk, iy ?ﬂfawﬁa&g
Lk M EEE B R R ke (w&r%’\» 4-3-2 (A))

% 4-3-2 (A) & F°

2 A pu Ak R R 2 A AN A hE F]S BB A

FEc | ToE | £EL | P [FECP
R N Ve 93 3.5914 | 0.99167 | 0.423 0.516
= JEx 107 3.5047 | 0.89415
SEARELAE ¥ 93 3.8172 0.8962 | 5.857 0.016
+ 107 3.014 | 0.87269
REEBRABLE] T 93 3.5452 | 0.89254 | 0.059 0.809
= (L 107 3.8168 | 0.7604
P>0.00 #7285 ¥FL R P07 7 HFLE (Mid £57)

TR KR AEY R
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(2)#%

EMARRRLAMIA Y TESELR

¥t

fon
(M=4.5667) -

30 vz 40 1T sk TR
NHEEELAEPE o.oo<o.05 LR 8

4t

%8 g 45 (ONE-WAY-ANOVA) » 7=
30 vt A0 ot

por s
(M=4.5833) -
=X

0.05 B} ELE

SER LR g BRI o

bR E ST ;yff«ﬂ poF s
% B #icer 17 (ONE-WAY-ANOVA ) »
~ 30 Hrs b ~40 FersT

R i

SR

BERMTOPEEFASFTEACFFRAY TEL ) {2
s TREEERLAR, REHTE -

B i E,Eig’]‘#m AP Y LE F]S

(18 2™ ~
40}%«'4P)"440}%<'1me‘3’r*§x B F
B L 18 ko b ~30 kT sk (M=4, 3737)’ mo18 T e
Bt Ry - R

(18 faraT™
40;%‘«'1”’ 140 Pmﬁ*ﬁ»ﬁ%ﬁ%’
HA G 18 fert F~30 g™ ey E (M=4.4368) -
EAFETFRESLENFE

18 g 1+ ~30

SONFT R E I E 4

M4 g }F,_{}ﬂ:ﬁ’]fj—?’%‘f%/}ﬂm Famdi Ry the » A N E TS
18 e r2 + ~30

M o18 T eh
sREAEPEDNL
HEERKiEdeT (404 4-3-2 (B))

#4-3-2(B) ¢ P22 p E# LB LR ZAYINAE DE FF FR s
Bl | TE | HEL | FeT [BF(P
BemEd R 18 gt ™ 38 3. 3869 |0.93343
18 faz + ~30 g2 = 137 | 4.3737 |0.63616 | 6.272 0.00
30 fera b ~40 2T 12 3.3846 | 1.3253
40 fu ¢ 13 4.5667 10.71774
B ER 18 gt ™ 38 3.4672 | 0.84932
18 ez + ~30 g2 v| 137 | 4.4368 |0.48958 | 9.429. 0.00
30 fera b ~40 2T 12 3.5385 | 1.19829
40 fu ¢ 13 4.5833 | 1.1645
ERINRE: 355 18 et ™ 38 3. 7105 1 0.65380
LR 18 fers ¥ ~30 ger2=| 137 | 3.3985 | 0.85285 | 0.218. 0. 884
30 fera b ~40 e T 12 3.6967 | 0.7785
40 2+ 13 3.6923 | 1.03155
P>0.05 # 7 &3 F L8 P<0.05 27 F BFLE (Nied £7)
TR KR APy R
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() FLHEHATPEF Bt r A2R0Y TRB He P22k
B4 i & E\H LR AR R RIEE & £ 2k (ONE—WAY—ANOVA) by
SR ATHE SALR ﬁé&aut’ M 5h%F (M=3.95); &l a ki &y
Ho o Y BERGEF (=41 T2l - BBBLAR 0 > Naimk il
¥ (M=3.8222)-

FRARLRESE AT FEY TR T PRLAZAMAS > 1T H

SRR  RARF SAM I RABHTE S L AP E0.251>0.05 2R
EMFLR - HEBEEKiteT (dok 4-3-2 (0))

#4-3-2 (C) & P2 72 Ip W4 b 3R 2 M HINA nl 713 %8 fich 47

Bl | TioE | BEL [FRE|EFE(P)
BEsR A s | 122 13.3525 | 0.9264
B | 40 |3.9500 | 0.95943

pA& | 17 |3.8824 | 0.69663 | 4316 0.251
3 iF 9 |3.8889 | 0.78174
H i 12 | 3.4167 | 0.90034
EES TN s | 122 |3.4672 | 0.84486
* ® | 40 |4.1000 | 0.87119

pA | 17 |4.0588]0.89935 0.178 ] 0.903
3 iF 9 |3.6667 | 0.86603
H 12 | 3.5000 | 0.90453
2 ~HEALAE| o# | 122 [3.6311 ] 0.79462
* ® | 40 |3.6500 | 0.80224

pAa | 17 |3.5882 | 0.87026 [ 2-186 [ 0.957
% % 9 |3.8222 | 0.83333
H i 12 |3.5667 | 0.93744

P>0.05 - EHELE P<005E I HFLE (Wi )
F!ﬁ?fij\/)ﬁl : ﬂ‘ﬁﬂiﬁz—
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s BAYTA

(1) AL R Td PERAFELAC FFHEAEY T @3 P2

PR AR RIS L TE RORAE R R g B S

BE oL+ Ty 7R

BRR G TEEY > B RRE AT (40k 4-3-2 (D))

#4-3-2 (D) & P22 piru i L A2 N e Gl 55 ¥R ik 45

o | TioE | HEL | P |EFEP)
BPRIRIEATAE| 91 | 93 | 3.8387 | 0.74148 | 2.373 0. 064
S | 107 | 3.6729 | 0.7743
SEREZBRLA] T4 | 93 | 4.0000 | 0.82092 | 1.849 0.175
-~ | 107 | 3.8208 | 1.01228

P>0.00 #1728 F LR P<0.05%7 7 HFAR (Mid £57)

FTH &R APy EE
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()P 7 %510 PE % AL GA

EME;‘%.&E‘. PR IR A T FORARS

¥ AT b ERPPEL T
+ % B 7 (ONE-WAY-ANOVA) - =3 S % Fgaw o (18 fkuT
%rrT\30%rz+40%VWT\40%r1F)’HBO%rzMAO%rrTﬁﬁ?gﬁé
mo18 fere  ~30 f e

B¥ (M=4.0000)> #=x % 40 kvt v E (M=3.9154)

T YR rr&’ am Ry - R

®0.002<0.05- 235 g ¥ A 2

#4-3-2 (E) &

CFIEEREY TER DT P27k
LR RAHEFE -
i R A A A B R

EAFPLERELENE
HE % f 4™ (4o 4-3-2 (E))

~ 18 Fre 1 ~30

e N

P27l Edbis i k2 HMINA hE 75 8 8l 47

Bl | T3oE | HEL |FieT|HFE(P)

18 e 38 | 3.8105 |0.52802

W ORIRIES L R |18 e+ ~30 2™ | 137 | 3.6131 0. 76934 7. 302 0.002
30k F~40 & T | 12 | 4.0000 |0.60302
40 gz b 13 | 3.9154 0. 86972
18 gk 38 | 4.1842 |0.65162

IR R R R |18 i+ ~30 2T | 136 | 3.8456 |0.94969( 1. 811 0. 146
30k F~40 & v | 12 | 4.0000 |0. 85280
40 gra b 13 | 4.0154 1. 32530

P>0.00 #7285 ¥ £ 32 P<0.05 %7
“}'j\/)ﬁl VY =iy fgﬂ

7
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(3) #¢a et TRE, 2L P ABLAREZ WIS > A7 1
H )5 % B #h 17 (ONE-WAY-ANOVA)» 7= § B % Bir &7 7 FIRIFB L B oo
nF R R EE (M=4.0500) & TR RBR A e o Y REEHF
(M=4.1750) °

FRBRLARASEE AT FRY TRA T P RLRZ US> 1 TH
FIRIFBR LR BRI HEF SAFIFRRAEHTFSELAP E0.019<0.05

ERFEFLARE - B EHEAT (0 4-3-2 (F))

#4-3-2 (F) 0 P2 7 Ir R tid & R 2 BI04 ol 75 8 o 45

B | Tiow | BEL | P |HEFR(P)
e 122 3.6148 | 0. 74353
¢ R 40 4.0500 | 0.74936
BRI LR | p A 17 3.7647 | 0.90342 | 3.03 0.019
% iF 9 3.8889 | 0.78174
H i 12 4.0000 | 0. 42640
e 121 3.8760 | 0.93604
* R 40 4.1750 | 0.95776
cBREELRE] p A 17 3.6471 | 0.86177 | 1.409 0.95
3 iF 9 3.8889 | 0.60093
H i 12 3.6667 | 0.98473

P>0.05 #7 &l FL
FAL KR A AT
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1. 4% sexuality[ ]9 1 male[ %~ % female

2. & # Age
[ 118 27/ under 18[ ]18-30[ ]30-40[ 140 2+ / Over 40

3. W4 Nationality
(1240 1p ~ Japan[ ]= # Korea[ ]® B Chinal |# # Others

4. ¢ 3 @ ek F]%ex. ¥ €, B ¢, Bk The reason you visited Ximen shopping

area? ex. date, sightseeing
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FoMA B EBLANA(KIR, F4F, L4 %) Satisfaction of Products

(Clothes, Souvenir)

Pamihk | 2¥8i R LR ?hE E S
Satisfaction | largely | Satisfactory | nocomment partly Z

of Products agree disagree totally

disagree

L &5 i [] [] [] [] []
The
diversity of
products
2.7 & O O O O O

The quality
of products

3.7 & ] O O O O
The average
price of
products

4.7 S8R [] L] [] ] L]
i*
Satisfaction
of
after-sales
service

5. it 3 PR T [] L] [] ] L]
A AR e
g

Can you find
whatever you
were looking

for ?
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=L s~ aFma B Satisfaction of Food

SEBRLRE | AT AR &R ¥ EINE EO ST

Satisfaction | largely | Satisfactory no partly i
of Food agree comment | disagree totally
disagree

6. & &5 % % [] [] [] [] []
Thediversity
of food
1.8 25 N N 0 O O
The quality
of food
8. & 2 i ] O O O O

The average
price of food

9. 8 ZFvkiz [] [] ] [] ]
% How
delicious is
the food

10. 7c 49 PE¥ [] [] L] [] ]
Ip e TRR
i F  can
you find
whatever you
were looking

for ?
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o IR~

2 i % % & Satisfaction of traffic

ERUS: S N3
Satisfaction
of traffic

¥ s L
largely
agree

R

Satisfactory

no

comment

7 &R
partly
disagree

£ ¥ 72 0%

>

s
totally
disagree

11, 2 i f4-
How convenient
1s the traffic

]

[]

]

]

[]

12. % & i F1+
How convenient
1s the parking
space

13. 7 Bl# 520

11 The layout

of the traffic
flow

(=

i
i

14. %5
B, i
&) The
Cleanliness of
the
Environment

15, = £ ) #7#c
£ amount of

public toilet
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I 304 - B PE RB AR Satisfaction of the stores in the shopping

FEIMNF ROE | 2 BR R Fi *mE EE T
TR largely | Satisfactory no partly i
Satisfaction agree comment | disagree totally
of the stores disagree
in the
shopping
area
16. 7 78 L] L] L] L] L]
E FE P& are
the
signboards
clear
enough?
17. fF 7IRF% [] [] [] [] []

it B service
attitude of
the stores

18. # Rk ] [] O] ] ]
B FA
Sanitation
of the stores

19. BRET Re [] [] [] [] []
decoration

of the stores

20. ¥+ 7 B L] L] L] L] L]
MR RAE
R IF <SG
i are the
stores in
Ximen make
you feel
relieved to

shop
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304~ F P BERA LR Satisfaction of Ximen Shopping Area

21. & 7 [
FRELR
Satisfaction
of Ximen
Shopping
Area

¥ AL
largely
agree

N

Satisfactory

%
no
comment

AR
partly
disagree

ZEH 3 A
A
totally
disagree

22. G 7 [
FRAELR
Satisfaction
of Ximen
Shopping
Area

[]

23. € & )
Fx g e
v B will
you
recommend to
you friends
and family?

24. & P 75 B
F gl A ek
¢ < it does
the culture
of Ximem
shopping
area attract
you

25. A K 4r7
BeemLd
A A will
you visit
Ximen
shopping
area again in
the future?
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B LBEE FE PR £ P AERERE KF ™ ?compare with other shopping
area which part of Ximen shopping area attract you? *

g M Bldasg i ecd ¥R e ?any suggestion to make Ximen shopping area
a better place ? *
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