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: Managers all know that open their doors for employees to

speak up will receive more opinion in different
perspectives. However, are they really able to open their
doors and listen? The aim of this study is to examine if
the quality of leader-member exchange of opinion provider,
speak up in publicity, and the receiver’ s value of power
distance may lead to bias opinion evaluation. Furthermore,
we also expect that employees’ voice behavior will
positively relate to their performance rating and the
evaluation of opinion will enhance the positive effect of
voice behavior on performance rating.

We used a 2x2 between-subject experimental design with 365
subjects and conducted a survey with 397 participants. The
results showed that LMX has no effect on suggestion
evaluation. Neither speaking up in publicity nor power
distance moderated the relationship between LMX and
suggestions evaluation. Therefore, managers won' t judge
the opinions by the speaker. However, employees with high
voice behavior will receive high performance rating and the
quality of opinion will enhance the relationship between
voice behavior and performance rating.

! voice behavior, voice quality evaluation, LMX, context of

speaking up, power distance
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A study of voice behavior: Testing therelated virtuesin Confucian Analects

Managers all know that open their doors for emgésyto speak up will receive
more opinion in different perspectives. Howeveg, ey really able to open their
doors and listen? The aim of this study is to exanifi the quality of leader-member
exchange of opinion provider, speak up in publjatyd the receiver’s value of
power distance may lead to bias opinion evaluatamthermore, we also expect
that employees’ voice behavior will positively reddo their performance rating and
the evaluation of opinion will enhance the posi®@fect of voice behavior on
performance rating.

We used a 2x2 between-subject experimental dedipri365 subjects and
conducted a survey with 397 participants. The tesilowed that LMX has no
effect on suggestion evaluation. Neither speakm@publicity nor power distance
moderated the relationship between LMX and suggestevaluation. Therefore,
managers won't judge the opinions by the speakawdver, employees with high
voice behavior will receive high performance ratargl the quality of opinion will
enhance the relationship between voice behavioparfdrmance rating.

Keywords: voice behavior, voice quality evaluatioMX, context of speaking up,
power distance
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The effects of emotional expressions and strategies on negotiation outcomes

The purpose of this study is to examine the effettellers’ emotional displays and selling
strategies on buyers’ satisfaction and their inbento buy. With a fixed final offer, we investigat
how buyers’ satisfaction and purchasing intentieiafluenced by the sellers during the selling
process.

We used a 2 (seller's emotional expressions: ipesis. negative) x 2 (seller’s negotiation
strategies: distributed vs. integrated) betweemestiactorial design. We made a 2 minutes video,
regarding emotional expression and strategiesdoh condition. One hundred and sixty four
undergraduate students were randomly assignedtkooeadition. After watching the video, they
responded to the manipulation check, satisfactiod,intention to buy questions.

The results showed that the main effects of ematiexpression and selling strategies were
significant. Participants in the positive emotia@ndition and integrated condition had higher
satisfaction with the seller and were more lik@\btly than distributed condition and negative
emotional expression condition, respectively. Asdected by prospect theory, emotional
expressions and selling strategies had an interaeffect on buying intention. Participants were
less willing to buy when sellers expressed negdhae positive emotional expression in distributed
condition, but no difference between positive aadative emotional expression in integrated
condition.

Therole of emotion in negotiation: A meta-analysis

The squeaky wheel gets the grease? The purpobes atiidy is to examine the relationship
between emotional expression and negotiation outsdmy adopting the meta-analysis approach.
We categorized negotiation outcomes into favontpression, financial gain, and reaching
agreement. The results from 125 effect sizes (NB49) showed that negotiators expressing
positive emotions generally facilitated them toltha favorite impression and strengthen the



relationships with their counterparts. Contrasgivakegative emotion expression did result in an
unfavorable image and damage their future relaliipss However, neither positive nor negative
emotion was related to negotiators’ financial iagtrand agreement. The Q statistics suggested
that there were potential moderators need to egplWe tested research design (within vs.
between), negotiation task (integrated vs. distetly types of negative emotion (anxious vs.
angry), and negotiation power (high vs. low). Tasults showed that anxious negotiators received
less financial interest than angry negotiatorsh&rgpower and angry negotiator gained more
financial interest than those who were angry bubw power condition. However, research design
and negotiation task were insufficient as modesatothis study. More moderators were
expected to be explored.
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