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Abstract

This study examined the impact of job autonomy and traits (i.e., conscientiousness and emotional
stability) on their job stressor-strain relations. The results are mostly consistent with the expectations
of this study. For instance, employees with high conscientiousness did not easily feel exhaustion and
disengagement than low ones. The similar results were found in emotional stability. In addition,
employees with high autonomy would feel less strain than low autonomy ones when they worked
under the similar work environment. That is, employees with high autonomy will cope with more
work pressures than low ones. Finally, the study examined the interaction effects of job autonomy
and traits on challenge stressor- emotional exhaustion relations, and hindrance stressor-
disengagement relations respectively. The practical implications of the results and future research
directions on the topic are discussed. Hopefully, we anticipate that the findings of this study would
provide useful messages for HRM professionals, and might be valued for organizational recruit and
selection.

Keywords: Individual Traits, Job Stress, Job Strain
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1R AP FEPLCEFHRTFFT 1 TR K3 AR F—An
I nvestigation of the Influences of Job Autonomy, Conscientiousness and
Neuroticism on Job Stressor-Strain Relations

P
- SN LA

g p AT aﬁl xﬂ‘l@:rﬁm x o f‘« o w FEe L KRB R RE 0 7
PRI He m’;\ B ﬁ * A 4 eneg & (Pulakos, Arad, Donovan, &
Plamondon, 2000) - Fw By ogd o i3 ,H:r;it%‘:’—h—}—b B S W ﬁ 1%
BA s BRAEILETHEY ;Eémﬁﬂfﬁ?ff ﬁiinml & 7 BB P
(Goldstein & Gilliam, 1990; Le Pine, Colquitt, & Erez, 2000) cHFIER > mHRS
ST Y IR A NI R 4 TR 0 & 48 F] & (stressful job conditions, i.e., stressors) > 12
2ALFARA FlEg 2 1) o F e g X of (straing) 2 F b % (Demerouti,
Nachreiner, Baker, & Schaufeli, 2001; Jex, 1998; Jex, Buzzell, Primeau, & Bliese,
2001; Spector & Jex, 1998) - 1345 iz it de SR 4 Fl & Ap b AT § o T L F H K
oA 4F R AR 4 T (Stressors) £ s B s df (straing) 2. fF i tAp % chbd (%
(Demerouti et al., 2001; Jex, 1998; Sparks, Cooper, Fried, & Shirom, 1997) » izt 77
TR BOR L EERRREL P VRS TRt S o) 6 B H - e
BEA TR B BTG e guas g SR PR S MR S EEY R
% ﬁi PERN ﬁ\ax , J/‘/ﬁkgrl,_ S %gﬁl mfi" > T,%ﬁuj‘géc 5 1 1 ;gaif,-;o xf
2tho A FRFIEERAR B AL TR 5 g (Noor, 2002
Ormel & Wohlfarth, 1991, Spector & O’Connell, 1994; Zuroff, 1994)> f 1 i % &
221 i%% R, e 3 (Griffin, 2001; Judge, Heller & Mount, 2002) > & § 1 i 4 4%
B2 e 4 21§75 3 9 § (Chiu & kosinski, 1995; Xie, 1996) - #X @ T%w»\ i
EXI P T PR R LB AT 1 TRS FlRea (TR T 2
Bk 2 B2 BRI R TEA2 PEPF L EApFDEL - 2T LR
P WL AE U R BB TR D LBABET R RS
(conscientiousness) ~ 4 18 T (emotional stability) : 2.1 T4 F FlF—1 iFp 114
(job autonomy) ; 3.1 /&R 4 F| & (stressors) ¥+ 1 i B & (straing) 7 & 24 -+ 3
B

—ﬁ‘\‘ . :‘7}?&;}'}”%.
-~ ERA FEHRTR

SERIERAGETXIDNVERZ IR DER D FT L
Karasek(1979) # ¢ i3 F4 % % & #-73](job demands-decision latitude model)
LFApFOEAR L FG RN ET R L - BB MEARA > hod (TrF g R
PRERA 1T mEodm AR TARRMASZZMA - 51 'F’ﬂzfifﬁ 1 e

1
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TR AR5 AR R R S K (decision authority) 5 — 5 1 fF i % & Bk ST
et it AR o L5 Hiv # £ fE(skill discretion) @ @ iz - A FE B A =
HIEALTRORIELIE cF A RS kiR A3 p g4 3RS 1 (v
M- LR B 2317 KPR 31 TR TR REAZLD
BoI TR % o ol R B 243 ehf 4 # 4 (healthful regeneration) 5 ¢t 81
Tfa; » Karasek iz 5 ff &2 1 iT(active job) - Jex and Beehr (1991) 12 Job
demands-job control =% % f2f# Karasek 3234 ¥t B 1 eh1 (77 kg A&
BRoend - 1 (e diE > R KRR 1 s P 432 f g o

wiEd T g 0 4L Em(burnout) - E R R A PRFE 7 F (human service) 7 B

TR ARG 1T R R AR EFE T E RF I EF B
;;A- BT %“human service 1 ¢hehd i 1 fE Bk 3-(Demerouti et d., 2001) > 1 #
11 & % job demands-resources z¢job demands-control #t4= B 58 F 7 19 %
+ ek # o Demerouti et al. (2001)4p ) 0 42 G - B AL FRA 2T IR o
% 1 1T g F3 (high job demand, e.g., physical workload, time pressure etc.) 2 1
5 h3 *LpF(e.q., job control, supervisor support etc.) » #-¢ F R | 14 4 i 4=
(energy depletion) 2 133 f 1 eh1 iT§ 4% - Madach (1982) 4= :Bena & 5 %R
& (emotional exhaustion), * * 1% i (depersonalization), 14 % = 3£} & (reduced
personal accomplishment) » #* = 8% 5 5 &30 4 JR#x1 7 ¢ (peoplewho do
people work)im o fi-35 % {(emotional exhaustion)dp B + it 1 FiE €
B RA PRI DR K o F A (depersonalization)dy B 4 Ak X PRAR 2 PR AR
A T ﬁéﬁ* Wit ehF 5 o = 327 & (reduced personal accomplishment)ip i 4 A
AT A1 & ;75 P LGEPAR R BT TR ehf iE o 22 @ Demerouti
etal. (2001) 5 4B B = Ba v = ;ifu;ﬁ‘ 1% (reduced personal accomplishment)
B Gow b G FI R R EG p B AT T RELBLL B
G X MAT 49 2 W £ 5 R T ¥ - Demerouti et al. £ AT LA (& P

R Z{(emotlonal exhaustion) si#2 & B 22 ¥ 4237 @ sufracnBi 1 (TR 4 (job

stralns) s Aok B~ 1 1FE e~ $2 2227 & % (Buunk, de Jonge, Ybema, & deWolff.,
1998; Kahn & Byosiere, 1992) o F]yt 3k I & — &7 e/ 4 & Jis(Stress
reaction) (Schaufeli & Enzmann, 1998) » & 22 it 4 F] 2 (stressors)4r1 it f j= ~ & &
323 B o @ Demerouti, et a. (2001) %t & 4 % it (depersonalization) & &= 3t
(disengagement) shE & > 4 I A FordR X HA o L FAF AL TS &
IR F A A - fAER AL B ﬁ“i}ﬁ?ﬁéﬁﬂqiﬁ-‘l Tt eI 2¥1 T8 154 d n
4 3-(alienation) ~ #r & (disengagement) 2 f ¢ (cynicism) (Cherniss, 1980; Lang,
1985) - #Demerouti et al.crF= 3 ¢ > BEIRAL RS B oo v - i“‘ﬁ & (emotional
exhaustion) % #r Z(disengagement):2 8> f & (R 4 R X > KA AfeR b prE -
FaH R4 o k-

BTRF 5 AT B AR R 4 Tl (Stressore) &2 1 1w, ~ 1 IR 20~ ¥ R
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i(jobsearch)i?ﬁ BBl o - BApMAFE T B 1 FRS HIIERLE
Eolesa kR f oGk o oa 2 ¥ REE R TG ok % (Cavanaugh, Bosvell,
Roehling, and Boudreau, 2000; Chiu & Kosinski,1995; Griffin, 2001; Noor, 2002;
Spector & O’Connell, 1994) - Cavanaugh et a. (2000) 4%+ £ W 5@ 4 B €3 1 1%
BRAGEFFT AT P LTRSS A ZPRELFRS 2 REl (TRS - A7
2 O EEFR OPRMEELIERS e PR 101 TR T ERL YR
1T BE fomenbl G nRmtl (TR far PRl 1io1 TR 28
B ¥ 32 ir(jobsearch)snd B & & o e1ff 7% o Cavanaugh et al.<i%= 7 &1 o) »
P B ']é‘_ml (TS 2L GBS FlE ok ad RERA BRSO ITHLER
MEPBEBN R R 5 @ Rttt oha TR 4 (hindrance-related stress) R & - 8 & P
P HE A RERIEEAR I ERARD L L ERAEIAR Y E
T ) e g BRLBE BRI (FRA JAFApE o ATy 2 Cavanaughetal.
S ERA Fl ARG TR R e Y MR DR TR A A TR A TR
2 TH - AR R (R B S dp) R o Ft > A DK AT

ol PR (TR 4 A 4 1 (e el .
Bkl PR RS BT Tpmatef o
Bklc Ml (R4 BE 4 1 TR ELE o

B ld Bl R4 A 4 1 rpm s o

CFEPIIARET R TR

A R4 E (personality trait) s 3 &2 st > 2 E R RO wE R
(industrial and organizational psychology)#73a# % €4k X & B Ly & 5 ik 4 4
RENEL ST R FIFALFRBAAREFHLEZ 27 1Y févi"% A4 g
BN e & S gtk 0 ¢ ARE R &3k Avar 4 (cognitive ability)

(experience) > A 1 4 2% % (performance evauation)sh= ~ £ & 4o 1% o % '};;E»'v [
%5 d Allport and Odbert (1936) 4t A= - B A £ F w » > 2 {2 Norman
(1963,1967) it 4 H 5 A Sl * ¥ Wk ehf? § pFo FIE P T A 5 T B4 4
B2 - <Goldberg(1990) #tNorman :H1 & A #4255 & s 5> £ = ¥ 27 Norman
I fE A R T ARt £ "< T (bigfive) K fLef 2 o I 3T F R B
AV A2z 3 g kmp (1)< A 1532 % (psychoanalytic theory) ; (2) & ¢ i &
g xR A (role-taking and folk concepts) 5 (3)A+ ¢ 4 47 72 3 (socioanalytic
theory) -

1.« J2 4 #7712 25 (psychoanal ytic theory)

BARFFTCEE S G oFreud S D HFEBLRIHEITE R FIE
Bric i - fBAZ St (superego) v B A KA FH B hY - BB B A HER
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LR B H B A BT e i AT A R R EALE M (@ A 4 o Freud
AN EABRIERSITFESIC DA S s A A A BTG LA R
# 2 (polymorphous perversity) » j&~ & 4 3% 2pEd) TG §23 J o ? o hal A Rk
FooaE FER-ERAAFRDE L L EE- ﬁ»E’*F’“ PR A AR
P@)éﬁ—*ﬁ SRCT 22T o BB R AR i e A € PTINE ﬁ%fui > Freud

RAATH AR T L RAT AR e A KT 2 ”Tg SRS
T L AR A F RN R A b o RS RNFEPRLCLRAB A S 2
FrRen- AARFToA BAERA MY BT AT BA LBy 2k g
RE—F L~ B~ X[~ &Rl ke

2. 4 ¢ i terE#EE 4 (roletaking and folk concepts)

Gough and Peterson(1952) .~ 47113 A7 7 B % {5 > 11 & ¢ 3¢ RerpLghz B
A (intuitive grounds)# & 11 - f e 7647 hA R E AR 0 G A REFF D
IR T G e e 1838 2 F (nondelinquent) ¢ % B 1 e i ik E K
(delinquent) - Gough(1960)i¢_% ¢ if f& 53 4 ﬂf”ﬁ‘l&» ORI AE 2
T ARG eA g #Fugpa“'@k (rulecompllant) SR g ATAR - AL A
SRFEPGE AT - B g A ERPE r’ﬂniﬁu:&«)i a5 F i
FoeEREL o R AARLALE R DA B RiEE 2 2 e % g % Pl Tk o Gough #-
B PR T L R A R g o 2 A R E ARG 2
T o4 AR E sk d 15_]‘\—*‘ A EDT 2 A E E g ;n\;zqgé E R
2 BIEBRED S DE LT A giégk BAGRE SRS ERH TS DR
B o

m

3. AL g 4 #7 22 #;(socioanalytic theory)

R. Hogan(1083) 14 i § A 47 6 Bl X G § IR0 5 b v & 4200 2
BA AT LR o R & AT 6 REM L - IR R A
PR e :ﬁkggq - ﬁf%;ﬁw—i-ﬁ Lawa m;};@t‘r\% AR Y hiE M d A E
ﬁp/‘f“ SEA Y T g RS R LR B AT R R R 0 T
» LH%ﬁhTfkmﬁ% ER= i ’LZ ’u"r?rf‘zr; R A AR R Fp s A HED
T RE P E o R A E B i R 0 PR G R 0 TR 2 K0 B A S
B R R kg 3 8 X T4 g:,Pau[Mml[@kl]v}fAﬁig; ¢ 7
A BRIk o @ #‘Tvﬁ”ﬂﬂ”ﬁ X 14 e 4 (identity choice) » % 1B 4 A 3E 4l
A hIZE PEER o TwHE L A N S fi#‘i‘ﬁ‘l&.
“‘”ﬁ’é"ﬁmﬁ“f"ﬁ Pl ¢ 7 B0 RS T F SRR A g
ELBAORET AR A FFED DR A L P RS
FHEBF  RAR AL m“:frai&—q—\l AP B RER A A feih
1 R T Bl A AR Y R RR - Bt deie i @ P
TARFFHANZI MR BT FSRU IR TR

UH{ \"O\t

B AP %
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EFEP A BT - A BB RY LT SR - B 4 o & B(reputation)
I FEB Ao B A F LR A RET L ko | F e T R i en
CRPT LR G AR LR BT R T R AT R s
% (Hogan & Ones, 1997) o # % a4 feivg Bifer > T A REFFT L RS T 4
RO E FATFE A AT ARBTY OFEPRCN L Ty RS
1 IFE /A~ LIRS A TR A E RS T AR o R % #ic(Judge, Heller, &

Mount, 2002; Le pine et al., 2000; Simmering, Colquitt, Noe, Porter, 2003) - F]}* »

AFA R PR T

il

i
I

o]

Bk 2 F FEE L S FEBE R T TR PR PR
Bk 2br B F P H O MG R SRR R (PR
BRk2c 3 FHEPLF I MFEPGFRT 2 A2 1 TR PR LR o

B2 B FEBUE G KFREPLAR AL 1 TR ey -

=

E s chbl (2 o TR IEES
2@&1&1&&@%%0

Bakda FEP BT IEPREL RS &
JoBT PR (R4 chR 3 IR

ol

Bk 3h: FAE PR PR TR A 21 (e dp e bl o TR R
JrB PR (TR A R T Er BB E 1 cha (Fpndae

BB BIEP R ERAE L TR 21 R e hh % o TR IED
JoE R (R4 2 T (TR BRRE 1 (TR A o

Bk 3d: FAE PR a1 TR A 21 fepmdpae i okl o TR R
jrr R (TRA 3 T SRR 1 (eaR g o

SR HRTARFTEL TR

B4 48 <(emotional stability) ¥ — & § 1t 4p $ 0% F 5 MK Y &
(low neuroticism) - 5 B F-igehd w» > &% F(term)=> & 5 {4548 < (emotional
stability) ~ #4533 5 (adjustment) ~ 5 5T &4 A 5B (neuroticism) & o # ¢ g e
B R A 5o FE o6 i ((positive affect and negative affect) B2k — i
¥ + (e.9., Carroll, Tik, Russell, 1999; Russell & Carroll,1999a, 1999b) 1 5% PA and
NA % BiZ#-2 4 5 = B o = (Separate concepts) » F|H 2 - & & 1= BiGsd s
4 (opposite ends of single bipolar construct) » = « 3% i» & ﬁ a kg o ﬁ B D) <hat
e HAp R X 4 30-010 1 -0.25 2 @ (Watson; 1988) » ¥ A Watson and Clark
(1997); Costa& McCrae (1980) % crp i #7 3 ® # I > & m 4 (PA)E ¢t
(extraversion)} A F4p b > @ 223 7 48 % (neuroticism)& B 5 ¥ F {5 Fige
W2 R HFPM a2 @l Fl 37 5 FF 00 e 5t
G IR 0 @ B TG f e T e w0 Goldberg(1990) T 3 R 3R
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F b (surgency) ~ i FEE(neuroticism)= ¢+ E X G fFHE LR FHEZ G

AR AR TG e R R HHNA) L T s R

(neuroticism) & 144 % 4& % (low neuroticism) g = o A4 b f o T3 T §
# > McCraeand Costa 45 1! » § & i & i< ehig 1] % 18 (well-being) 7 B > 15
Bh B BEE R S e d 5% | 5 0  (negative affects) - Spector &
O’Connell(1994) & f o X5 BA L2 Pl 2 382 T 215 5%ka- 8}
B AR o I F I T ET B A TR 7% & (Chiu & Kosinski,
1995; Griffin, 2001; Judge, Locke, Durham, & Kluger, 1998; Judge et al., 2001
2002) * Griffin (2001)45 1 > & AApfe cha (TR T 0 FHEFREE L L
HEH TR AR RN Griffin g XEF T R LF 8 é BN
WE G I o er4p B (ther of two samples = .48, .45 respectively, both p <.001) ; 4%

*AEETEIERIL LT A & 4p B (both r of two samples=-.30, both p <.001) -
Judgeetal (2002) - 3 4 R FEr 1 (B A SR EF Y Y gl A K
B e A Tl G lcimeant=-24, p=-29- 7 BTN f G g
Em R np » B 0% 3F J 4p B o= 7 3218 Dl i ek 5 (Brief, Burke, George,
Robinson, & Webster,1988; Judge et al., 2001; Spector & O’Connell, 1994) - .1 iF
B4 ey 2 om oo Zuroff (1994) %7 3 4 I 0 neuroticism 5 7 < A $ ¢ Bk TR
XA heh- B A R AFE 0 ¥ AWatson & Clark (1984) 2 Watson, Pennebaker, &
Folger (1986):#= 3 ¥ » f & Fg 1 17/ 23 B RpM - 3 f & 84
PERFLLERA 2T AL f e EAR(F AR disstisfaction)shE & £ 4~ 7 4

MR X P ERA4 o k4o Chamorro-Premuzic & Furnham (2002)- 78 § B % 1+ 4%
# A8 L (neuroticism) eh#= 3 R > § 5 R LF B H A 2 FH R RE
BE R A2 Eg(anxiety) 0 @ & F B X Frkend F a2 2 R AR (Specia exam
treatment) > 4o B FiE 7 4R i’*ﬁ R AR i’*ﬁ L2 Eph T %5 4 TR AR
40P RV G R SEKDE L ARE Y w3 Orme & Wohlfarth (1991):'41@
TTER BN R LE & P R E (long-term difficulties) ™ 5 - ﬁ'&,ﬁ iR
W JZ PR 4 2 e g (psychological distress). Zellars & Perrewé (2001)4p 1 % 35
PREF VR F A RIR A M ;L(emotlonal social support) » @ £2 4L
o g é;ﬁ(emotlonal exhaustion, depersonalization) & & & 4p R (r =.48, .38
respectively) o g2 R - B2 € p1 (R X1 (v s> g i 3 F D L %A
e R AR KRS - R BRAG T T AR R B AT TR
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BaRAd B AR MR R B AL 1 PR ey -

Bikba FaEEIE-FEPREL TR Ea TR B Rl oo TR
FLPRNE L FRA R T RBRR 1 b (TR AR o

B Bh: S AT R (R B e A ol o T
’{ﬁ#bﬁ%lﬁ_]_ T'E‘)E 4 1 5 iR ;TZ»-—EZ.%'-:KE[ 1 01 TgR gﬁfrﬁ

Bk 5C AL TR R (TR 4 &1 gk Ao S % o TR

SR (TRA h2 3 % SRR 1 g1 TR el o

¢ F

Bk 5O AR T a1 (R 4 8 1 (EE gl Bl B o TR
BRI FRA 3 T B LR 1 g Tgdp g o

I-

T~ 1iFp A MELIERS

L S ;n*r,(roletheory) »E B A SRR ch1 (FRGR(ob) i T & A 2
- 4t e feeniE 7334 7 £ B (dightly different sets of tasks) »w B A s ATl
RBeoais g biEx d & ¢ (Biddle, 1979) - & & 324 B F F AT BIRP
BAA1liTEd 2 B wPEiITEIRE «‘*{f—r p e Rrend I‘E]Ijl-—‘ﬁ y pLBE A -
AR 5 A - %4 1 T4 (Wrzesniewski & Dutton, 2001). &2 37 % # 3 dr > F
BAFES RGBT TR EERE T NERF 1 T E 2 f’?j&i"ﬁl ' (Le Pine, Erez,
& Johnson, 2002; Morgeson, Del aney-KIinger' Hemingway, 2005). iz 77 7 & 2% >
BB eh1 FRBEREIFE B A hEd B S T A (rolebreadth) - & b & & > E -
SIE D E a1 (T sce F)pb» 1 xti\-%ﬁi&—g FRBAFTUEEL o TR
Er A A EP ] B OERG RE IR 1 TR AT AT
¥ p A 4+ (job autonomy, Morgeson, etal.,2005) - 1 ¥ p i fH A& F T K 5 F B
EE AR RAp D R 2 HI TR A E il AR
AP A R 7 2 2 9aE # 8 (Hackman & Oldham, 1975) °

W Ty A RERPLTR AR R L & > E > Parker (1998)
B S IFA AP A eV U4l 1 H1 FRIEGRIE S A P S B E
1 IEAR M AR L D E R SR o 3 S AT B K e B e i IR i)
e B Féﬂxis\ WO EFReE s, Y- B ER D1 0T A Hma‘nﬁﬁ'f
% (motivational benefits of work autonomy, Morgeson et a. 2005) - |4 > Morgeson,
etal.dt- BRIVKAEFRABEFE A 2R EFY T RSN
ERY C fﬂ;}(*g,__FKF’“ Rl &danip@8(r=.24,p<.0l) 2 s~ 2L 7 &= i
1 (T 2(r=.17,p<.05) ¢ ¥ - 26 » 1 iFp Ly 21 ERA 5 B - Xie
(1996)m/EZr ko > 1 iT474 & (job control) 2 ;e & (depression) 2 & Jg (anxiety) 4
L% fomoenRf 2(r=-27,p<.01;r=-13,p<.01) - deRijk et a. (1998) 5= 3 7~ &g
3 TR F R 2ok KR (exhaustion) & f w B (2(r=-.19,p<.05) > #HFAE T
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- A 1 iRl S B 1 R (activecoping) A W 4R L IF R R-FROR
(jOb demands-emotional exhaustlon) 221 i% 7 f—§r 3 (job demands-disengagement)
2 B enh the— dd 3 0 1 0Fp AT AR G H I FF JR(job resources) & 1 iFdy
FlRG-FERFF - P21 Tp AR GRRTEIEDT TP E S 4~ o
LIP3 Fr e 2 d 1 iviEpafi 7 0 Fpt g}

W1 Fp AR E RS R e (FR R o Fp 0 e
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BK8C 1 iTp A MERFERET AT T EFPMRml TR4 21 ER
oo chb th o T ITR A S BT E R TR K
3way 23 iT* R 10 (TR K o

B8 1 iTp AT 3 iT BT R (FR S 2 iE
oo bl o T iFp AP s R T ERAEMSL T TR A R
3way 23 it R 1 e iF ;ﬁ‘%g‘_frﬁf

- i ¥ % &= g 4R (Participants & Procedure)
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o
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o PRELEVRE CFEEEREE 0 KL DR F g
PR E8) 0 AR PHBET S FREBL PR T
B4 CHmELERS EAREFRES L TR R 5 - RS

WHE - PR E v L PR REY R YN g AR e F 10T
RNy PRI

o

~ Bl & *  (Measures)

MAPEg R ® 42 R R AT

-~

1.4 #/ ¥ #& (Control variables).

AP R PN EY T AP R 5 - RS
L0 H - fEmopE e
2. # [ #» i.~(conscientiousness).

£ 1035 > ~p|E% P 1L & %+ Costaand McCrae (1986) 2. NEO-FFI 7 B
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conscientiousness 2 € # ¢t » I %< Goldberg, L. R. (1992, 1999) 7
conscientiousness £ % 7§ o gt Sl Rl R R 1 A BT 5 G R
Moo Blde AR E BT FEREE AR 2 NG E R e B
FO(F et A ) o S8 F AR RRE - AR 02 L7 8 0T B Likert-type £
EE A f[ﬁ]ﬁ LZET22F 2R &) S(ET22FFR) /»\ﬁ%%ﬁ%'rﬁﬁbﬁé
S F 4 F 0 & %k Cronbach’s oz 0.86 -

“E\

3. /. #& T (emotional stability).

+ 107 » ,EJE % P A% %+ Costaand McCrae (1986) 2. NEO-FFI 5 B
emotional stablllty 2§ 4 ¢ > # %< Goldberg, L. R. (1992, 1999) 7 B¢ emotional
stability & # %7 3 > LL?%@:?* PURIE R I A REFFT G g oenid %3; B4 3%
Kl - lﬁﬂ“ kAL P X “i\.m:]d’—&ﬁ; g/\iljﬁ{ gra < 2 d,\rk”(}; A )e %
2R R - UM 2 L B T B Likerttype £ 2415 B FA A(%
TEFIRL)ISFAETRRL) FAAB LT HFARTORTAS A %K
Cronbach’s a5 0.82 -

4.1 it g G 44(job autonomy).

£ 458 > ~Ap|E P 2 & 24 Barickand Mount (2001) § B 1 (Fp i deh
EA M REY URIER I PRI TR APEARR o blde AT LZ P TR F
7 R R ARRY 2 A (RAE X RP A ALS P LF(F Bt A ) K.?tuz%tjg +
HE-JARE LB T E}.L|kert type £ 4 @R A UE T L#ﬁ 7
)L S(Fm2HF L) A a1 Ep A g F 0 & % ¥k Cronbach’s o
% 076 -

..@_*"V

5.#¢ 8+ 1 it/ 4 (challenge stressors)

£ 73 > %% Cavanaughetal. (2000)s8 % o * rp| & B 1 P 1 (TR
PR R e CERIRP A RGN L §FT 2 “Aaga xt%ﬁ%eé‘”o S8

FAE RHE - A ME Ly e T gk Likerttype 8 2 5§ B A L& T
2L 2 B R)I 5(% 7 2% F &) Cronbach’s oz 0.81 -
6./ mE /41 £/ # (hindrance stressors).

£ 738 » %% Cavanaughet a. (2000)s& % - * 2B B 1 st (7R

4./}3’5‘,,_&(“4’%%\‘1]?&}“};;:71&)?‘1 l”£ “3\‘43?*‘]'5’3"(771]&#‘7,:’;‘%}&”0
8 F R RF 4-3\:@#«% # X7y g Likerttype £ 28 % 0 R A
1(7\";#;* 7B R)E 5(%722% F &) Cronbach’s iz 0.74 -

10
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7.2 /84 7 E R < (Emotional exhaustion).

£ 338 » %% Demerouti et a. (2001) 18 %1» o M ILRIE R I H FRA 2T
A2 AR ER 4 A1 (TR L ARFRLE “Ne (FEF 4 AR FIH
R BT R KR RHE - WOERE 5L e 0T B Likert-type £ £ 4
g Fp L(ET2E¥F B R)I 5(F 122 B &) Cronbach’s oz 0.82 -

8.1 1t 4 prat R < (Disengagement)

-

£ 43F > %% Demerouti etal (2001)61’1% F oo % rplE ﬁ a i%fl T'FFE 22T

RAF” FEHARE f»fﬁ# - %ﬁ#’k— 7 ;,4-;» R %leert-typeu\»fiié ’
14722%¥ 2 F R 54&725% F & » Cronbach’s oz 0.86 -

- AP ERELIEMNG
2 41¢ 3 AP 3 LR 2T T o R L 2 AP G ¥
2B aAp M R EBE T Ao T g g e

$- o A RBEFY o FEBLCEFERETTRD M (r=.036,p
<. 0l)e Bt A RRIE Y EL T AT TP B S Y
= r=.12, (p <.05); r =.016, (p < .01)

FCZ 0 FEPLEPREL TR EREF O G PM(r=.26p
<.01) @ ZB@mia RS T REF DL G AAM(r=-14,p
<.05) -

2 FUBLEREE R AL HEFPHM(=-02p> .05 7
B AR £ R R REF S 5 A M (r=-.24 p<.01) -

P oo FERBEITEPRMEL TR KL EFAAAM(=.0Lp
>.05) @ wHmMl TR PEREEDL G AAK(=-29p
<.01) -

57  HREBIERERLETHEEFNLPM(r=-14,p<.05 @
ri’&ﬂgﬁ}@,z PlEREEFoE o /pM(r=-.25p<.01)-

g1 frp iRl TR LG BEF O APME(r=.19p

11
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<.0l) > A &mamitl TR AEITREFOL G PM(r=-26p
<.01) -

B0 1 PR ABEREREAL FHMF MM (r=-.06p>.05"
SRR LMEREF O f & M (r=-20p<.01)-

BAOPRMI TR ZRERLE G Y hD 4p B (r=50,p<.01) >
mOERBER SR E R F L e A M (r=-.14,p<.05)

FAoHREEL ERS ARERLEE G RF L 4P M (r=33p<.01)>
BB X TR LM ¥ e G 4p B (r=-.58,p<.01)-

L8 1T RAFZFITALREFAM OTHRLEL TR IRER
1ERA AL G REF m#ﬁ?&?(r—OZ p>.05); ¥3 1 xR+ 51X R
TR LEFIAE > TREEXEZEPRL XL B F o A M (r
=.33,p<.01) -

2 41 5FAE 7 5T Ay K las BE lbs BE 1o~ B
% 1d -~ & 2a~ BE 2b~ B 2d-~ B 4b -~ B 4e -~ BK 4d - B
# Ba~ Bk 6b ik 6d @I HE L L A BE 20 BK 4a
BK 6C P AEF D HKFE L Lo
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2041 MY L R BT o s B 2 4B il

iggy(Variable) Mean SD 1 2 3 4 5 6 7 8 9
1. 5] (Gender) 1.63 51 -

2. ##2(Age) 33.37 8.02 -.20%* --

3. # g ¥ j>(Conscientiousness) 3.62  0.62 A8**  -.06 (.86)

4. 1% 4% = (Low neuroticism)  3.19 0.63 -.07 -.09 36%* (.82

5. 1 i¥p A ¢ (Autonomy) 2.98 .53 -.19** 2% 2% J16** (.76)

6. ¥+ 1 (7(Chalenge stress) 3.39 58 -.07 10 26¢* 01 19%*  (.81)

7. w1 ¥ (Hindrance stress) 2.81 .55 -.09 -.13* -.14* -.29%* -.26%* .02 (.74)

8. & &R X (Exhaustion) 2.97 .79 -13* .02 -.02 -.14* -.06 S0** 33+ (.82)

9. srdp Rt % (Disengagement)  2.58 75 -.05 SA7Ex 24k L 2BF% LD0F% - 14 5gx* 33+ (.80)
I SEFEE VNG Cronbach's alpha. P£JJFfE - 1= ) 2= & (Notes Values on the diagonal are Cronbach’s alpha. Gender was coded: 1 = male; 2 = female)

p<.05 **p<.01.
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142 K

Hierarchical Regressions Predicting Exhaustion and Disengagement Using
Conscientiousness, Autonomy and Sressors

Dependent Variable:

Dependent Variable:

Exhaustion Disengagement
I ndependent Variable C. C.
Sep 1
Gender -13* -.05
Age -.02 - 17x*
R 02+ .03*
Sep 2
Autonomy -.08 -.06
Conscientiousness -.12* -.14*
Challenge stress S1x* -.12*
Hindrance stress 30** .56**
R 38** 39**
AR .36** .36**
Sep 3
A. x Challenge stress -52 -.80*
A. x Hindrance stress -.21 -.76*
C. x Challenge stress 1.83** .28
C. x Hindrance stress 1.12** .86**
.44** .4_3**
AR .06+ * 04
Sep 4
C. xA. x Challenge stress 2.53 1.87
C. x A. x Hindrance stress -3.29* -3.51*
A6** A45**
AR .02** .02**

Notes. Standardized beta weights are shown. The beta weights are drawn from the last step of each set of
hierarchical regressions. C. = Conscientiousness; N. = Neuroticism; .A. = Autonomy

Tp<.1;*p<.05** p< 0L
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4.3 PR
Hierarchical Regressions Predicting Exhaustion and Disengagement Using Neuroticism,
Autonomy and Sressors

Dependent Variable: Dependent Variable:
Exhaustion Disengagement
Independent Variable N. N.
Sep 1
Gender -.13* -.05
Age -.02 - A7
R 02* .03
Sep 2
Autonomy -.09 -.05
Neuroticism -.03 -.06
Challenge stress A9+ * - 13**
Hindrance stress 28** B5**
R 37+ 38%*
AR? 35** 35*%*
Sep 3
A. x Challenge stress -72* -1.18**
A. x Hindrance stress -.50 -.80*
N. x Challenge stress A5 .38
N. x Hindrance stress 48 31
R 39** A1**
AR? 02** 03**
Sep 4
N. x A.x Challenge stress 3.92%* 46
N. x A. x Hindrance stress -3.37** -45
A1x* A1x*
AR 02 .00

Notes. Standardized beta weights are shown. The beta weights are drawn from the last step of each set of
hierarchical regressions. C. = Conscientiousness; N. = Neuroticism; .A. = Autonomy

Tp<.1;*p<.05** p< 0L
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