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While analysing the Yuhua Building's requirement. We understand the situation
of construction industry and what the dilemma they are facing to. After that, we also
discussing for the optimal function and benefit. Trying to find out the best way that
can solve their problem and also convert the company's processes to electronic
processes. The works including design the view, functions, and even need to
integrate the users and requirement. Building a humanity interface and process.
Create more benefit for the company. Provide the more convenient and intelligent
user experience. It is not just bring the customer from online to offline but also
extend the whole range of services. At last, we using questionnaire to collect the
requirement to combine our research question. before this begin. We design the
questions that match the theme. And also try to find out what the requirement they
really need. We finally know how is the customers feels by collected these results.
When we got enough information. We restart to analyse all the information that we
got, and design the new planning for each point. Trying to make everything closer to
customer's expect. This will help the company know what is their customers want.
And if a company totally understand the customer's requirement. They will gain

more not even money but also the customers.
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