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ABSTRACT

Thesis Title © A study of user experience & user interface - In case of an
environmentally friendly natural cleaning product manufacturer

shopping App

Pages - 100
University - Chihlee University of Technology
Graduate School : Department of Information Management
Date - May, 2019 Degree - Master

Researcher: CHEN JIAN-ZHONG, CHEN AI-CHIANG, HUANG ZI-XIANG,
CHEN PO-HSUAN, LIN TZU-CHIEH

Advisor : LU CHUNG-FU

Our research theme is “Sea energe technology development industrial Co., Ltd eco
home app” launched by Sea energe technology development industrial Co., Ltd in 2018.
Our department collaborated with Sea energe technology development industrial Co.,
Ltd to host Sea energe college e-commerce marketing competition Thus, we know more
about the company which works on environmental protection.However, during the
contest, many contestants responded some problem about the app and the improper
design affected the result. Therefore, our project will help to find out how to improve
it. .

The purpose of this paper is to explore the importance of user interface and user
experience for shopping-oriented App. We send a questionnaire related to App function
design to the user, and submit a report according to the user's rating. We propose some
suggestions, let the manufacturers know what their apps are not satisfied with the users,
to improve the App to attract more people to use and create business opportunities. Our
research has reached the following conclusions, and we propose relevant improvement
suggestions based on the research results.

(1) According to the System Usability Scale(SUS), we calculated that the average score
is only 47 points, and the users are not satisfied with the overall function and
interface of the current App.

(2) The user is very difficult to promote the use of the recommender system of the
current App.

(3) Most users feel the homepage of shopping app is not neat.

Keywords: User experience ~ User interface ~ E-marketing ~ E-commerce
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PE(A4)EP
Meaning

Debye‘s constant or characteristic temperature

efficiency; number of molecules

availability of a closed system

internal energy (change) of reaction

availability of a closed system

specific irreversibility

critical state

Joule-Thomson coefficient

stoichiometric coefficient (number of moles in chemical
equation)

cutoff ratio
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