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This research explored the relationship of museum
visit experience, memories and revisit intentions. We
also had attempts to understand the memory
reconstructive process of museum visitors. A
forerunning study was carried out from 2013 August 1.
Based on the principle of “being there” , researcher
visited 15 museums in person. Recording think-aloud
1n a concurrent protocol analysis, then wrote down
the memory notes between 2 to 14 days after visiting
each museum. Researcher also self-examined revisit
intentions and outlined the relationship of memories
and revisit intentions.

After the forerunning study, we invited 4
participants running the process of forerunning study
for revising the relationship outline mentioned
above. A narrative analysis was carried out to use
verbatim records of think-aloud protocols of
participants. Comparing the narrative outcomes with
memory notes we analyzed the logics of memory
reconstruction of visitors.

As the result, we found that visitor is mainly
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affected by museum physical circumstances, others’
words and deeds, and/or neighboring field elements.
In addition, some evidence shows that procedural
memory and episodic memory seems to be neglected
unconsciously by visitor when visiting, though such
memories exist. On the other hand, semantic memory
recorded in the protocol when visiting usually was
recalled incompletely when visitor wrote down the
memory note. We discussed these findings in
conclusion.

Museum Visitor, Visit Experience, Memory
Reconstruction, Revisit Intentions
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Experience, Memories and Revisit Intentions of Museum Visitors
Abstract

This research explored the relationship of museum visit experience, memories and revisit
intentions. We also had attempts to understand the memory reconstructive process of museum
visitors. A forerunning study was carried out from 2013 August 1. Based on the principle of “being
there”, researcher visited 15 museums in person. Recording think-aloud in a concurrent protocol
analysis, then wrote down the memory notes between 2 to 14 days after visiting each museum.
Researcher also self-examined revisit intentions and outlined the relationship of memories and
revisit intentions.

After the forerunning study, we invited 4 participants running the process of forerunning study
for revising the relationship outline mentioned above. A narrative analysis was carried out to use
verbatim records of think-aloud protocols of participants. Comparing the narrative outcomes with
memory notes we analyzed the logics of memory reconstruction of visitors.

As the result, we found that visitor is mainly affected by museum physical circumstances,
others’ words and deeds, and/or neighboring field elements. In addition, some evidence shows that
procedural memory and episodic memory seems to be neglected unconsciously by visitor when
visiting, though such memories exist. On the other hand, semantic memory recorded in the protocol
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when visiting usually was recalled incompletely when visitor wrote down the memory note. We
discussed these findings in conclusion.

Key Words: Museum Visitor, Visit Experience, Memory Reconstruction, Revisit Intentions
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