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Conflicts are inevitable in organization so that it
keeps attract practitioners and researchers
attention. This study based on affect event theory
and aimed to explore the relationship between
conflict and team member satisfaction. Data was
collected from 60 teams with total 185 employees. We
adopted Hierarchical Linear Modeling(HLM) to analyze
the data. Results indicated that group conflict was
positive related to employees negative mood and
member satisfaction. However, the buffering effects
of neither group emotional ability nor team emotional
stability were found.

conflict, negative mood, member satisfaction, affect
event theory
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Abstract

Conflicts are inevitable in organization so thakeeps attract practitioners and
researchers attention. This study based on afiectteheory and aimed to explore the
relationship between conflict and team member fsation. Data was collected from
60 teams with total 185 employees. We adopted Hikieal Linear Modeling(HLM)
to analyze the data. Results indicated that growmlict was positive related to
employees negative mood and member satisfactioweler, the buffering effects of
neither group emotional ability nor team emotiostability were found.

Keywords: conflict, negative mood, member satistaxtaffect event theory
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B MR o T LA Rk o ek P ey RTR B R 8 49 (Pondy, 1992) 48
B AT HERARG R EARLTHNERARFEGEEL > N HRY
MRAAEEY - Ko HREREAAMERAE®RGEL > R EEE
RAMBLRAOAR » T ABBIRAFGROGBAE  BHRBREHFROKEE
B S 0 RAELE R 6945 E 2 AK89 T 48 (Kolb & Putman, 1992y A&t % B & 4K
AT B > RAFAHRER BRI L EEEREHTEYRA
BE o UM HaR AT -

BRALE FOLZ B EARTAE S B AFR — K — K4 L E @42 (Rahim,
1992, B 16) - A # Wall ¥2 Callister (1995 T R ey @ a2 1% » N E RS
S REEYATMS T AR (DeDreu & Gelfand, 2007) £ + X LA B 48 /M &4 17
R % 2| %4092 % (DeDreu & Weingart, 2003; Jehn & Bendersky, 20033 ¢z
MR RE I TR R TR AR A% R FREEI KT BT
Z [ ey TR Lk R B4 A& £ (Dumaine, 1991 B - 187 K a4 & & 17 M 82 R A1 84
B T RE LRI E 8 (740 Coleman, 2003; Coser, 1956; Pondy, 1967, 1992;
Thomas, 1976, 1992) & 2 M 441 R A £ % B #2284t (DeDreu & Weingart, 2003;
Hambrick, 200794438, > F1 4R S AR BB R AR AP ER BN E R R £
1% % E 8% X #2 % suit(Pelled, Eisenhardt, & Xin, 1999)/x #% &R # & t£ (Mooney,
Holahan, & Amason, 200%) & # i & .5 F(Moye & Langfred, 2004} 43 #f & b
SCUEK #F BR S AE R 4L RSk > B R & R e B 44 (Jehn & Bendersky,
2003)° AFF B AL B 5525 0 LS B E 14 22 3 (affective events theory, AET,
Weiss & Cropanzano, 199B8)k s » 14 B e RE B GR B EEZ M F A
DRERRAFHHESR ARG THARGRERoMBER RS EE &M
Wit TR E B R A T -

RAFHRFHE S B LFEH BT EEH o RFHU S EmPdH
T4k & B 9147 & (Weiss & Cropanzano, 1996)d 7 % 4& # 4£ 1k 2 1 45 (Jehn,
1997; Pelled, 1996) B # AR TAEE ey &3 Bio L& R EH4 FIHR G A
& — B & & R K 69 2R 5-(Narir, 2008): B gk » A KRB A HE R A E » &K
SRR EaIES BFTERERTHEHERBEEARFE TS 4
REERBERGHEREDEQIFEHOBE - Bk WHARAT AL AARALH
R R oM ik R BARFR TR EE (B RrEEEHE - B KkE
B REMRGPEARBEREEAFRNEE  EnMPELEAKRREGBTE -
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Wall 2 Callister (1995t mlfasFr i R e K218 > BERE & A T —F
50T B TF EXE S —FeyrasE R E e - KMo Tjosvold (200652 4
R — % 77 &%) L ey R 48 % (incompatibley (2R — &7 & £ H LA 5 © K
MR EGERERABRGRBELE T > Kb B2 MM RAE -

Pondy (1967¢ & » ek g v AR A EWER > 2L IR FHRVER
HERE ey R (bargaining conflicty # 77 & 1 & B 14 5 2.3 BRIE Hl Rk S 3k H] 4
g1 % > B 548 % (bureaucratic conflict) # 7 & L 313G B4 >0 LA Zay R MEA
# 71 (personal powes) & 3, » M3 B FIRITAF Ley A £ 5 3MAAXE M B
ZEEPAAWNER > 44t R(systems conflict) 4 7 & sh e A1E B 14 -

RLA M E A RO R > K %S4k Jehn (1999 KA, BB RE » A1
F187 % (task conflict) B 1445 % (relationship conflicty & » 2% A E 24 T
Bk B HWMER ST BT A AR ER - QEREOBE - BRI - BER -
S 0 R BHH BT R T EER 0 B RRI e E K - Bl RAIALS TR
BRIMZIEEE L RS > AFEBEEEHNEZERLTHERESTIR ARIELT
YRR L E RERIFHRE - RAREIRFIRA b R > i AE R RAR
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% 4% 7t % (Jehn, 1997; Pelled, 1996; Pinkley, 1990)homas (1976 & » # & & &
BREFTERFR B RIERLS —FTER REREFTHAT IRFIANER
RABH TR, F o BRI G 4S AR R X 42 K eg 4437 (frustration)- 3
2k > Narir (2008)s i » #r R FH FHRATHEN A &L S REF R A5 - 12
& Jehn (1997 8 Mt A2 FCRAMmFatafl a @S HEmtbmz — >
EHRGERT > THRNEBFS ORI - FaLE > F4FR - TR 28 A
AR E B RERK - B4 De Dreus Van Dierendonck% Dijkstra (2004)
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Price(1972)s 5 > FRE M E AL G aK R B H L kB A A o) — M
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I $ 7 R TAF B Br a9 BLRR > A& 3 [ FR ok B 7% & (team member satisfactiof)is & 8
404 B AT TAF 64 B PR &) 25 8% 3748 (Shaw, Zhu, Duffy, Scott, 201%)
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B4 g8 A% 2 ) (Jehn & Bendersky, 2003)s) 4o » Hackman's (1987%¢ 2] =18 %
ey B R sedsts - 45 LB AL > FERBERRE S 2 TFBE2R
I BRE R AT 3B b ENEETELE - Pelled (1996).4% & » 4
REPATEHG EBBEF X @45 LAERRS T 250882 B8 T & B BB
MEMGAEN 2B RIERBHBRFBEELEZIETERYGANE L, SR EME
N AT B B e RATAE 4R - Jehn (199 A AR R4 3 &R e a4
BGnmBEMRREEN HREVERBABAHKRRBENHEE  RRAFHILZ
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4 De Dreugz Weingart (20039 44n#F > B4 T 15 B B Ra% T E &
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Dijkstra (2004Y.32 % » & & REK T EGAR » 5 A FFBE - B A B AT &yt
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B (Weiss & Cropanzano, 1996k & ik & ¥ fr T4 F 4 51 TAF B e 38 oy » 7T 0
%18 R B B (affect-as-information) &4 18 3% 4 #%2 %2 (Schwarz & Clore, 1983;
Forgas, 1995) fE#8fe & T a9 F R AF B —EEHR - e E@AAEH It
JE LA B 4w f7] B # (Forgas, 1995)Bower (19817 32 &49" 15 &k 45 %5 42 A (affect-priming
model), > & 7T BFEER I E & @ F &R > §EE 4 e RLFE > MESFE
AHPREHRRBEHETHF -
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Bl 46 6 #3487 R L5 R B 44 R 6938 &7 B & - Jehng Bendersky (2003 & — 18
17 R — 4 £ F 344 (conflict-outcome moderated model, COM}5 & T 4% 17 % 812
HRzZEMGeERGE L PaERbEyaRa%E (AR E EOR
iE) (amplifiers): MARJEHp i Blfa a9 88 (£ 8 & RIE& e B4R %))
(suppressorspr & w4 fa] Bl 15 69 % A (£ & & Bl 45 % )\ & % K )(ameliorators)
MR BALuy %R (L amBihE R Em% ) (exacerbators) A5t 7% 4% & B4
ARBERAMOR F L RERABAGRGFEEBLH - BROGFHET > T
B F e R R R ey Bl A% o

BaA T RS TR - T BRR - FH - RER B THREAGR
2858 /1, (Mayer & Salovey, 1997; Petrides & Furnham, 20035 st} 72 5 44 15
%48 B 0918 %) £ B4 A1t B — 448 /1 (Salovey & Grewal, 2005; Salovey & Mayer,
1990) % 47, 4 45 4 (Petrides & Furnham, 2003)4 t£48, & & fc /7 145 4 6424
(Bar-On, Tranel, Denburg, & Bechara, 2003; Dawddl&t, 2000) & 15 4% 7 4E
Bk 35 F 2 7T LA B 28 mEUF ()40 ¢ Kotsou, Nelis, Gregoire, & Mikolajczak,
2011): KA FEFE L R B — TS F 0k



154 o 45 7T & 4 A w18 4 @ (Mayer & Salovey, 1997; Wong & Law, 2002)
DR B R 4 31E (self-emotions appraisal) # A 1% 44 3748 (others-emotions
appraisal) 1 4 &9 J& A (sue of emotiony LA & 1§ 4 &4 #7, %5 (regulation of emotion)
Schutte: Malouff ~ Thorsteinsson Bhullar & Rooke (200734 #4247 % 3, > 1544
THESCRENTE WEEMENAGC L X Z0FR  TRARABNFH
FHREFT LA & B SRR A FHFE - Goleman(1998) Ardr & wy i 4% st (EI)
B BERBHEFREY  RATRATRIEANEY AN GO %S > ABR
AR BB S E R B AR TAFAESS - Rk BRBA RS
TReE ERAFRT BF ¢HFEH A & &:FE (Mikolajczak & Luminet, 2008)
LB AE A OB 1R 91 3, 8615 44 (Mikolajczak, Nelis, Hansenne, & Quoidbach, 2008)
o AR BHAAERNER RAA SR A CHEHLEAFER
BB T LA BB T MAEAFE R R L A &4 R e Bl 1%
BREXIERFROGBE -
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E A EE X

B RAE &R B AR A A E A % R e 45 A (Barrick, Mount, &
Judge, 2001) E ey 4 4 R AR @M REMARE > — R FHRIKA G LHES b
) M (Extraversion)s # % % 14 1 (conscientiousness) 1% 4 45 & P+ (emotional
stability) - # v 14 (agreeablenesg) i »# P+ (Openness to experience) (Feist, 1998)
AP HaBerts BRAAREERE HE -BE -HH - TEUBRREH X
#%(McCrae & Costa, 1996) 21 R 64k LT » 48 RS e E8 > B R €24
EE -HMEEa@myEsE - Am o Wi — R AWK 4 432 3% (Cognitive-affective
personality system, CAPS, Mischel & Shoda, 1995} 7% % # AR AR AL BLAT B
BB AR > MM G IR G BT ANOR IR -

HIE 4o — R A & %32 35 (Mischel & Shoda, 1995) R E) &y A#&45H >
HEALHBIRR 0B ERE M X5k H3a) RGBT T 8305 — R
¥ 4 (cognitive-affective units) i fm & 4 545 6930 40 ~ R EAT A > M BEE -
Who o~ FRERE B REAAMEL  ARAZAMEFREBREREG YR
B ERE - FHBIHRSOER  ERANERT  ¢ARKYEER T
fEA R AH B TRAFRIEF TAEARABRAERZ - FHREFFHREHARR A
AABRAGES Bt FHBEHBRZOEM > eV ERFHEL AGHER
BVER o Bk > AR E AT B%
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BB HERE BHBEHAGEAE A4 REFHBHLFFETALE
HEMFETRBABRYMENRE - SEBABREMNGET A I BHANEG—
FABULE > bR E R BT LA BN EAREN BB L EY WA —ET
WG H > UARRBALGR - RS EARLERBRA > LRI FAZI LR
RIS EE -

AR BRI AL 121EE % 4286k B 4T E » =ik 1218 B B
4284 B TEAL > nF @k 100%- £ B A (—BMEEL - B A #IT
HAHEE - EFHBILFFAANBABTYF AR A FEAERE - BIE
HAABARBE KRG —FARERE) %> £33t AR A% 60 4 F % 1854
REB AR EL R A 49.6% AN S E S A 3.084 3B B
bl & 56.7%; ¥RB B Mtk & 45.9%-

ARG B EHEEEX (Nested B eyt - Ak RIRA Q54 M
R KRG SIS B Bk £ e 3% (Kozlowski & Klein, 2000) & 3% FA % & 4
A (Hierarchical Linear Modeling; HLM A #4754 « £ Bk o478y o1k
(Centering £ > N AR REFHEEBARRE R EHR > ARBE
REVATF AR > WAL FHE R £EBE RFEA AT b INEHRE B
AR S ARIETR 0 AR R A R R LR R BAF A M R(R4E R - BRe%
¥ > 2009; Hofmann & Gavin, 1998)
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(=) /R

EHERAE T BHRR BN EF I TITAEAREAGER A REG A
R BB CBRER A RBHH TR RF LER > A RE WA
Bliatr A 45 TR B IR sb A L RABE o BAEME L ER AR
T ARRAR L&) & B8R4t 69 R Bl (Jehn, 1995) K51  #t 4% A Jehngz Mannix (2001)
MEHERAMGERELR L 3MEABE  EREELR AL, A TRERA
T ATEFED - EHERAE T2 -8 BREKLRIEREGREE
Yot ? ) Mt Ry Ew TR —E > MBER B MG EROBREWT? 2
FAZEAA 924 Bt B K o A7 @ BUE AR IR AR T 4 % S B (GFI = .799; CFI = .8509;
SRMR =.0729 -

(=) aAie
o il AR AL A B A R L & & 1% B (Watson, Clark, & Tellegen, 1988).



HRIFEWatson % A (19884 & & » Ey I AR KB ALRR Bl ~ #5/ FLifi ~ B
SERZOEE BB RRERBALRINETR -5 -AFERENRE - &
B %5 #E 3% A Watsorks A (19884 & 49 £ & ¥ 15 B & & (PANAS) - b &% 64
20fE A 539 > 10E B N E@mER  HEI0EXR kR - HEREAZLHEL
REZR REEAPeyddt - A1 A F—BEEAF U5 H 7KL -
EE etk RABIR 35 - B - B A i) ~ BREY 0 B R CH e AR
iE T E5e0 ~ Bk ~ Rik4y - Watsor A (1988 -1 & & & B ATHF T IF B
KELRERELRZ— > 8RS ENH.84%.872 K (Watson, et al., 1988)
FAZEAE 884 Eneu it B K 4 A7 8 Bed5 4% IR 42 7T #: < 3 B (GFI = .892; CFI = .901,
SRMR =.0569 -
(Z) IRHEER
H Bk B it & A 46 Ak B #4619 B AT TAF &9 E Br ey 2 883718 (Shaw, Zhu, Duffy,
Scott, 2011y A# X # A Cammann Fichman- Jenkins: & Klesh (1983)4 42
BMISRERELR LA 4ME48E HEREAZLHELRE ATl K&k
FARE X7 REFFARRE - $hAMBEw . "THE#MT > RGEROHE
B AR THeRR > BRARERKRGE R o R AE Shaw £ A (2011w #1 % F
1B R EE 587 ERMEEM 908 BREMEEH>I BEIEZRATHERR
& (GFI=1.000; CFl =.000; SRMR =.050
(m) HéAsE
B et TAEdEd - TAR BB T REA A THEMEAGR T A
/1 1 (Mayer & Salovey, 1997) A#t 22 #t 4% F #k Fi Wong £2 Law(2002)4 15 45 % %
FR(WLEIS) Z 22 EA RFOREHRF > LRZHELEERRRFGEF
2 1¢ A (Kafetsios & Zampetakis, 2008; Wong & Law, 2002n4=etakis, Beldekos,
& Moustakis, 2009) 154 A fe L5 wE -FAEd > LBEL 168 - HEREAZS
REHFERE AL REFFARARE > A7 REFFREE - BB
"HRFEH B ATHESE pUR B EREBAEANEYE cERIEEME 888
BREMHR Ko EmEETATHEXEE (GFl = .886; CFl = .932; SRMR
=.0637) »
() HEREH
BB EHAERERAZRIERE B ®ME -HEH - TEZRREHXE
(McCrae & Costa, 19969 A #t % #t # A Goldberg (1999 B & A4 & %
(International Personality Item Pool, IP¥R)] & 15 44 4% & 1 28] & 41 ¥ 101844
HHEBHEEMEA TR L REFEFAERE AT5 REAJFIEHE -
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B FHsRERER
R—RUAARLEGRANTFHB - ERERAM G - bRk —TH BRT
o TR TR (r=-294,p<.05 fv T AAS M Zamal (1
=.-287,p<.05-

R— BHRABRAZTHY - RELZRAMER

%8 FHH AZEE 1 2 3 4
BAR R

1. 308 MR 1.54  0.50

2. IR & B E Rk 222 075 .00 (.88)

3. MBHEE 380 0.70 .043 -.075* (.91)

B 58 R

1. 2 & M3 1.47  0.60

2. @R 316  0.79 -.064 (.92)

3. BBBE&E A 374 0.28 -.070 -.294* (.89)

A, B BRAE A R 3.24 0.0 075 -287* .340* (.88)

il AR N=185 FK%Ek N=6033EN2 54 Cronbach’s alphaa
2. R %45 MR l=male,2=female 3.*p<.05 *p<.01l

Ao AT B BREAT » sb A HLM g9 424 (Null model) & 2R %R e) % &
R > TR AR AT R SRR RE R B A a9 S s B 5
B DB THRRGBARTGARRN A G EREITER RO - 2 EFR
3B 43 40 0 48 N 48 B 142 (Intra-Class Correlation; ICC(}) %.20 » #2882 % pra
3%09.12 (James, 1984) iF 6 4T & R 6 A7 o154 -

R E R

B —HERGREXRGERGEAZEE TN ERHER Bk EX1F4
EERABTRAXAAE LY ERER (Y=.20,p<.02 Bk & —%
FRAF X —Fr ARERABTUALBAB IHERRESRE (Y =
-38,p<.00D> b BR_EHF LT dBEA=TUF L BERERLES
HREFHEGRR B S EMIAR B HRTRAXTARE LB GRBEHE
(Y =-18,p<.05 > Hb BRI LHF - 3L BT Ay F] BT FAR] 69 & R 4o
P RIEF LI BRI P A o B UL sobeli & 0 Z A 2.3120 An 1.96
CHEBEEKE - Rk BRWEF XIF - BRREGIEFES AN HREAS
BRZEMG BRI ELS HEAAOQHEROMAALI T AMAE
AmiFso o FHLRAERE - BRAGIEFLB TR ARG EHEREZARERZ
FlagBifh BB EBEHeSH HREAGHEROMALH AWML R
oo FMBRTARERE -
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k= BRKEBRBIHER
[ P58 & ELe) HLM oA &8 R

A 3 A4 A5
HEAE 1 HAE 2 e e e e e

- g B et B @aném“ & EHREE-H @F?\féjﬁ ~ 1

R IV 5 1 Bk wE N ST

S>HEE SERER CARER

B2 0.31%** 3.87%*x 2.18%*x 3.74%%x 2.23%%x 2.17%x
Zo/RF AIAF X
e R -0.01 0.01 -0.05 0.01 -0.08
Fe3 it £ N
EX- XY -0.04 0.01 -0.04 -0.02 0.07
B %A
EEE: e -0.38%x* 0.20** -0.40%x* 0.15* 0.05
& 51 B -0.18*
s N -0.43*
g X -0.75%**
R
B R XEE%E N 0.08
B prttr RO 548 2 -0.211

3T B A RS 1850 F Rk ARA 60
Tp<.10*p<.05 **p<.01 ***p<.001

2~ 3 RE R

- HMEERMAHR

AARUFREFHEZREAERAEOFERA A THAAGRRAHENTY
B AERTAAGRYFE S RAFEBIURTRPENIRERE R
ROBE -ARERBTEARERAEBI I B RERASE LA MBI
AR EEGERAMEEZaAMH A TEEROHERAAZREZ AT
MBIRAMHE E@BERORE EHA & @B RGeS B T 8RR R0 B 5K
B THReBBSHERATAGEQFE  MARRHE  Fro 8 @B R TH
AHEREREETHEBRARBREERYFNER Sl ReyERAE LG
B8 & byt R M MR B B % RBT FD R SR OA ] R IR S o AR IR 448 T
PEAE AR SR A B R RN BT a R R BERLT Hhsd - R
TRENREERRLE X HHA R e REH T DRI HEUMER S
e 2B R A RIE - EHRARB GBI A BREAREAE L E K
FERELBSHEGR0RGFE - A FHEBTHEBEAREIEZRIEE R
BBME-EHH FTERARAEHXG - EABSRBT NS FEERER|S
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BRI TE B ANEERAEEFAGEEXI P EARENERERHEL
AR BE AR REREAE I FBMARZINEAB BV ErmEs Bp
FRABCEBRFALBAEFRE NALRAAL @ ELMKRESEL  TRELK

Fe B AR AR BB A o ARSI 0 AR £ B B3R 6 M A%
BIESGEA A ARG F A XMAR T EAGERATRORERTA LR

4 R 3T 4o e BT 2 & Cowan, Drinkard#$= MacGavin (1984) #2348 45 >
AR HABEARERGFZRENX  RABEZEER -

=~ HMEARREFELS

BEARNARRAEEFAGTARD X FRR  Am EXAKRBEE - H
5 Rk L B P Ak B i & R 2 R 64 B AR T S B B AP AT A ey EE o B B R e B
7% ko) AR R A REHROEILT  BERR —RESHHTRE > HMER
BEEREL RABRRAAENHLBAZ mABE - FHRREZAAZHER >
FEFERAT U G EBARG LS > R RE LR G EE - Rm > KIILZA
AEOR O ABRHRAOABAARE I ABERASEAME  BRAAZNE
ERRFETRAERS  BRMAMEERT L aQERAES S I B THMN
AR BBEENTHE BEXAIOAETREARZGGEE ERE @R TR A
Ao RALEIVEH L RE 2B ABERIN AR ERORB- EALEEH T &L
EEEAFEMEIEAMERRE B LI LB T ARERMERERAE D
BETHE > EECAERROKESE TEHGHAT -

= HMARFERARER

A AT — B KA % Kty (McGrath, 1982) A5 K £ # LA F = 8k
H
(=) RAFEB R ME

28 (Podsakoff, MacKenzie, Lee, & Podsakoff, 200 ## %4k F 5 R ey Tk B & -
HARIRBAAEL  FeAH CMV ahkejE o 75 B £ 8 H70 B RERE 6 IR 3R JB
Fisn G IRBERER LEBEZHF T NAFERIHERANOBERT
PIRB A AR R E £ Bk RAERRE Re S BRRE KR B P2 3
ey KRR > THEZ T Mok - Bt RIM-EEHRARE £ AR R
REAREUR B IRty K EATFR . ©
(=) ‘T ERE

AR AR @y AR — BB R EAA AN T AR R
Wk Fudy skt (Schwab, 2005 B A % & A Ai s £ & 42 89 » Pondy(1967)
R R A —AEE X IAF A BEAZ b — i & 48 Z 5 & 2 18 K F 4+ (conflict episode
Wk BB E Ry AT EAMRK  1LBEAER 2088 K 3R EH R 450 AER S,
HERER o B b & S R B A R HERR T AR B3 R4y o RAFRARER T 4 B @ ey A

13



RoEEAKFCTHRERMG TR MM GAESEAM -

(=) RAERFEN R L8R
AARBRBEEREFFESR RERGRER - aBERABGREHEEZH

BB R BRI RN EAAFEREEGEREER S > floo - BATAEE

M BABBASE  BEBEGEE > AR ARAAROFNEE EAREFET

MRILIEHAE T A A ERLE R Y AN LRFREREN > ERBEARHE RN

AR R 0 %78 > B REF RN R AR -

14



e~ 58 Uk
Big E 5Ret 820090 " BB RBA AW R R SR X MR RE
EREEHE 19528 1 B 263-293 -

Baron, R. A. (1983 . Behavior in organizations. Understanding and managing the
human side of work. Boston: Allyn and Bacon.

Bar-On, R., Tranel, D., Denburg, N., & Bechara(2003). Exploring the
neurological substrate of emotional and socialligence.Brain, 126, 1790 —
1800.

Barrick, M. R., Mount, M. K., Judge, T. A. (200Bersonality and performance at the
beginning of the new millennium: What do we knovd avhere do we go next?
Personality and Performance, 9, 9-30.

Blake, R., & Mouton, J. (1984The managerial grid. Houston, TX: Gulf Publishing.

Bower, G. H. (1981). Mood and memoAyerican Psychologist, 36, 129-148.

Cammann, C., Fichman, M., Jenkins, G. D., & KlekIR. (1983)The Michigan
Organizational Assessment Questionnaire. New York, NY: Wiley.

Coleman, P. T. (2003). Characteristics of protmcitetractable conflict: Toward the
development of a metaframewoReace and Conflict: Journal of Peace
Psychology, 9, 1-37.

Coleman, P. T. (2003). Characteristics of protmcitetractable conflict: Toward the
development of a metaframewoReace and Conflict: Journal of Peace
Psychology, 9, 1-37.

Coser, L. (1956)The functions of social conflict. Glencoe, IL: Free Press.

Coser, L. (1956)The functions of social conflict. Glencoe, IL: Free Press.

Cowan, G., Drinkard, J., & MacGavin, [1984) . The effects of target, age and
genderon useof powelournal of Personality And Social Psychology, 47,
1391-1398.

Dawda, D., & Hart, S. D. (2000). Assessing emotiamzlligence: Reliability and
validity of the Bar-On Emotional Quotient InventdigQ-i) in university
studentsPersonality and Individual Differences, 28, 797-812.

De Dreu, C. K. & Beersma, B. (2005). Conflict irganizations: Beyond
effectiveness and performané&giropean Journal of Work and Organizational
Psychology, 14, 105-117.

De Dreu, C. K. W., & Gelfand, M. J. (2007). Conflin the workplace: Sources,
functions, and dynamics across multiple levelsraigsis. In C. K. W. DeDreu
& M. J. Gelfand (Eds.)The psychology of conflict and conflict management in
organization, 3—54. Mahwah, NJ: Lawrence Erlbaum.

De Dreu, C. K. W., & Weingart, L. R. (2003). Tasérsus relationship conflict, team
performance, and team member satisfaction: A medysis.Journal of Applied

15



Psychology, 88(4), 741-749.

De Dreu, C. K. W., Van Dierendonck, D., & Dijkstid, T. (2004). Looking back,
looking ahead: Conflict at work and individual ieahnd well-being.
International Journal of Conflict Management, 15, 1-18.

Deutsch, M. (1969). Conflicts: Productive and dedtive.Journal of Social 1ssues,
25, 7-41.

Dumaine, B. (1991). The bureaucracy bustéestune (June 17th), 36-50.

Falbo, T., & Peplau, L. A(1980 . Power strategies in intimate relationshijmirnal
of Personality and Social Psychology, 38, 618-628.

Feist, G. J. (1998). A meta-analysis of personatitycientific and artistic creativity.
Personality and Social Psychology Review, 2(4), 290-309.

Forgas, J. P. (1995). Mood and judgment: The afféasion model (AIM).
Psychological Bulletin, 117, 39-66.

Goldberg, L. R. 1999. A broad-bandwidth, public dam personality inventory
measuring the lower-level facets of several fivetdamodels. In I. Merveilde, I.
Deary, F. De Fruyt, & F. Ostendorf (Ed$krsonality psychology in Europe, 7,
7-28. Tilburg, the Netherlands: Tilburg UniversRyess.

Goleman, D(1998 . Working with emotional intelligence. New York: Bantam Books

Hackman, J. R. (1987Jhe design of work teams. In J. W. Lorsh (Ed),

Hambrick, D. C. (2007). The field of managemengsation to theory: Too much of
a good thingAcademy of Management Journal, 50, 1346-1352.

Hofmann, D. A., & Gavin, M. B. 1998. Centering d&ons in hierarchical linear
models: Theoretical and methodological implicatiersorganizational science.
Journal of Management, 23, 623-641.

llies, R., & Judge, T. A. (2002). Understanding ttymamic relationships among
personality, mood, and job satisfaction: A fielgppexence-sampling study.
Organizational Behavior and Human Decision Processes, 89, 1119-1139.

James, L. R., Demaree, R. G., & Wolf, G. (1984 }ir&ating within-group interrater
reliability with and without response bia¥ournal of Applied Psychology, 69,
85-98.

Jehn, K. (1995). A multimethod examination of tleméfits and detriments of
intragroup conflictAdministrative Science Quarterly, 40, 256—282.

Jehn, K. (1995). A multimethod examination of tleméfits and detriments of
intragroup conflictAdministrative Science Quarterly, 40, 256—282.

Jehn, K. (1997). A qualitative analysis of confligbes and dimensions in
organizational group®dministrative Science Quarterly, 42, 530-557.

Jehn, K. (1997). A qualitative analysis of confligbes and dimensions in
organizational group®dministrative Science Quarterly, 42, 530-557.

16



Jehn, K. A., & Bendersky, C. (2003). Intragroup ftichin organizations: A
contingency perspective on the conflict-outcomatrehship.Research in
Organizational Behavior, 25, 187-243.

Jehn, K. A., & Bendersky, C. (2003). Intragroup ftichin organizations: A
contingency perspective on the conflict-outcomatrehship.Research in
Organizational Behavior, 25, 187—-243.

Jehn, K. A., & Mannix, E. A. (2001). The dynamidun@ of conflict: A longitudinal
study of intragroup conflict and group performandeademy of Management
Journal, 44, 238-251.

Judge, T. A, & llies, R. (2004). Affect and joltiséaction: A study of their
relationship at work and at homidaurnal of Applied Psychology, 89, 661-673.

Kafetsios, K., & Zampetakis, L. A. (2008). Emotibinaelligence and job satisfaction:
Testing the mediatory role of positive and nega#itfect at workJournal of
Personality and Individual Differences, 44, 710-720.

Klein, K. J., & Kozlowski, S. J. (2000Multilevel Theory, Research, and Methods in
Organizations: Foundations, Extensions, and New Directions. San Francisco:
Jossey Bass.

Kolb, D., & Putnam, L. (1992). The multiple facefsconflict in organizations.

Journal of Organizational Behavior, 13, 311-324.

Kolb, D., & Putnam, L. (1992). The multiple facefsconflict in organizations.
Journal of Organizational Behavior, 13, 311-324.

Kotsou, I., Nelis, D., Gregoire, J., & Mikolajczald,. (2011). Emotional plasticity:
conditions and effects of improving emotional cotepee in adulthoodlournal
of Applied Psychology, 96, 827—839.

Mayer, J. D., & Salovey, P. (1997). What is emadidntelligence? In P. Salovey &
D. Sluyter (Eds.), Botional development and emotional intelligence:
Educational implications, 3—34. New York, NY: Basic Books.

Mayer, J. D., & Salovey, P. (1997). What is emadidntelligence? In P. Salovey &
D. Sluyter (Eds.), Botional development and emotional intelligence:
Educational implications, 3—34. New York, NY: Basic Books.

McCrae, R. R., & Costa, P. T., Jr. (1996). Towartea generation of personality
theories: theoretical contexts for the five-facturdel. In J. S. Wiggins (Ed.),
The five-factor model of personality: theoretical perspectives, 51-87. New York:
Guilford.

McCrae, R. R., & Costa, P. T., Jr. (1996). Towartea generation of personality
theories: theoretical contexts for the five-facturdel. In J. S. Wiggins (Ed.),
The five-factor model of personality: theoretical perspectives, 51-87. New York:
Guilford.

17



Mikolajczak, M., & Luminet, O. (2008). Trait emonhal intelligence and the
cognitive appraisal of stressful events: An exglamastudy.Personality and
Individual Differences, 44, 1445-1453.

Mikolajczak, M., Nelis, D., Hansenne, M., & Quoidiba J. (2008). If you can
regulate sadness, you can probably regulate shissseciations between trait
emotional intelligence, emotion regulation and ogpefficiency across discrete
emotions Personality and Individual Differences, 44, 1356—1368.

Mischel, W. & Shoda, Y. (1995). A cognitive-affaati system theory of personality:
Reconceptualizing situations, dispositions, dynamand invariance in
personality structurd?sychological Review, 102, 246—268.

Mooney, A. C., Holahan, P. J., & Amason, A. C. (20Mon't take it personally:
Exploring cognitive conflict as a mediator of atige conflict. Journal of
Management Sudies, 44, 733—758.

Moye, N. A., & Langfred, C. W. (2004). Informatiataring and group conflict:
Going beyond decision making to understand thecesffef information sharing
on group performancénternational Journal of Conflict Management, 15, 381—
410.

Narir, N. (2008). Towards understanding the rolembtions in conflict: A review
and future directiongnternational Journal of Conflict Management, 19, 359—
381.

Pelled, L. H. (1996). Demographic diversity, coctfliand work group outcomes: An
interveningprocess theor@rganization Science, 6, 615—631.

Pelled, L. H., Eisenhardt, K. M., & Xin, K. R. (199 Exploring the black box: An
analysis of work group diversity, conflict, and fsemance Administrative
cience Quarterly, 44, 1-28.

Petrides, K. V., & Furnham, A. (2003). Trait ematab intelligence: Behavioural
validation in two studies of emotion recognitiordaeactivity to mood induction.
European Journal of Personality, 17, 39-57.

Petrides, K. V., & Furnham, A. (2003). Trait ematab intelligence: Behavioural
validation in two studies of emotion recognitiordaeactivity to mood induction.
European Journal of Personality, 17, 39-57.

Pinkley, R. (1990). Dimensions of the conflict franDisputant interpretations of
conflict. Journal of Applied Psychology, 75, 117—-128.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., &odsakoff, N. P. 2003. Common
method biases in behavioral research: A criticaileng of the literature and
recommended remediekurnal of Applied Psychology, 88 (5): 879-903.

Pondy, L. R. (1967). Organizational conflict: Coptseand model®dministrative
Science Quarterly, 12, 296-320.

18



Pondy, L. R. (1992). Reflections on organizatiaaiflict. Journal of Organizational
Behavior, 13, 257-261.

Price, J. L.(1972). Handbook of organizational nneasient. Lexington, D.C.: Health
& Company.

Rahim, M. A. (1981). Organizational behavior coui@egraduate students in
business administration: Views from the tower aatiléfield. Psychological
Reports, 49, 583-592

Rahim, M. A. (1992)Managing conflict in organizations (2™ ed.). New York:

Praeger.

Salovey, P., & Grewal, D. (2005). The science obtamal intelligenceCurrent
Directions in Psychological Science, 14, 281-285.

Salovey, P., & Mayer, J. D. (1990). Emotional ihggnce.lmagination, Cognition
and Personality, 9, 185-211.

Schutte, N. S., Malouff, J. M., Thorsteinsson, E.Bhullar, N., & Rooke, S. E.
(2007). A meta-analytic investigation of the redaghip between emotional
intelligence and healttPersonality and Individual Differences, 42, 921-933.

Schwab, D. P. (2005Research Methods for Organizational Studies (2™ Ed.).

Mahwah, NJ: Lawrence Erlbaum Associates.

Schwarz, N., & Clore, G. L. (1983). Mood, misatttion, and judgments of
well-being: Informative and directive functionsaifective stateslournal of
Personality and Social Psychology, 45, 513-523.

Scott, B. A., & Judge, T. A. (2006). Insomnia, eians, and job satisfaction: A
multilevel studyJournal of Management, 32, 622—645.

Shaw, J. D., Zhu, J., Duffy, M. K., Scott, K. LO®L). A contingency model of
conflict and team effectiveneskurnal of Applied Psychology, 90, 391-400.

Shaw, J. D., Zhu, J., Duffy, M. K., Scott, K. LO®L). A contingency model of
conflict and team effectiveneskurnal of Applied Psychology, 90, 391-400.

Thomas, K. W. (1976). Conflict and conflict managem In: M. D. Dunnette (Ed.),
Handbook of Industrial and Organizational Psychology, 889—935. Palo Alto, CA:
Consulting Psychologists Press.

Thomas, K. W. (1976). Conflict and conflict managem In: M. D. Dunnette (Ed.),
Handbook of Industrial and Organizational Psychology, 889—935. Palo Alto, CA:
Consulting Psychologists Press.

Thomas, K. W. (1976). Conflict and conflict managem In: M. D. Dunnette (Ed.),
Handbook of Industrial and Organizational Psychology, 889—935. Palo Alto, CA:
Consulting Psychologists Press.

Thomas, K. W. (1992). Conflict and negotiation @eges in organizations. In: M.
Dunnette & L. Hough (EdsHandbook of Industrial and Organizational

19



Psychology, 651-718. Palo Alto, CA: Consulting Psychologisted3r

Thomas, K. W. (1992). Conflict and negotiation @eges in organizations. In: M.
Dunnette & L. Hough (Eds)Handbook of Industrial and Organizational
Psychology, 651-718. Palo Alto, CA: Consulting Psychologisted3r

Tjosvold, D. (2006).Defining conflict and makingaibes about its management:
Lighting the dark side of organizational lil@ternational Journal of Conflict
Management, 17, 87-95.

Wall, J. A., Jr., & Callister, R. R. (1995). Comwtliand its Managemeniournal of
Management, 21(3), 515-558.

Wall, J. A., Jr., & Callister, R. R. (1995). Comwtliand its Managemeniournal of
Management, 21(3), 515-558.

Watson, D., Clark, L. A., & Teflegen, A. 1988. Déwement and validation of brief
measures of positive and negative affect: The PANé&esJournal of
Personality and Social Psychology, 54, 1063-1070.

Weiss H.M., & Cropanzano R. (1996). Affective Evemmheory: a theoretical
discussion of the structure, causes and consegsiehedfective experiences at
work. In Research in Organization Behavior: An Annual Series of Analytical
Essays and Critical Reviews, ed. BM Staw, LL Cummings, 18, 1-74. Greenwich,
CT: JAL 373 pp.

Weiss H.M., & Cropanzano R. (1996). Affective Evemheory: a theoretical
discussion of the structure, causes and consegaiehedfective experiences at
work. In Research in Organization Behavior: An Annual Series of Analytical
Essays and Critical Reviews, ed. BM Staw, LL Cummings, 18, 1-74. Greenwich,
CT: JAL 373 pp.

Wong, C., & Law, K. S. (2002). The effect of leaded follower emotional
intelligence on performance and attitude: An exglory studyThe Leadership
Quarterly, 23, 243-274.

Wong, C., & Law, K. S. (2002). The effect of leaded follower emotional
intelligence on performance and attitude: An exglory studyThe Leadership
Quarterly, 23, 243-274.

Zampetakis, L. A., Beldekos, P., & Moustakis, \0@2). “Day to day”
entrepreneurship within organizations: The rolérait emotional intelligence
and perceived organizational Suppé&turopean Management Journal, 27, 165—
175.

20



RAL gt pmd g SR T4

pap:2013/11/25

FEAH BREREBRSE R AR B S TR 0 & ok iR
RftgaTesztd  digs giz
34 %% 101-2410-H-263-002- BT s

T

7 e B

RN B TR




10l FREHFETFHEFLT SR EL

PELIEA PR

3 %5 0 101-2410-H-263-002-

P d LA B SR BSR4 R B TR R ok k 4 5t

g X
Y ek P &
5% p R LS s FERE | g SRR
B (s |Ik(z 75 AL = | B S
fegr) | ) #H oo o= ¥ ...
%)
R 0 0 100%
e PiEBREL |0 0 100% #
¥ E T
it g 0 0 100%
P 0 0 100%
o : ﬁ%f g 0 0 100% .
S 9 0 0 100%
B e 0 0 100% n
R I
B4 & 0 0 100% + A
L4 1 2 100%
fgrsih A4 [E A4 0 0 100% o
=X
(2R [BLumih 0 0 100%
LiEen 0 0 100%
L 0 0 100%
o e PALARRBATED |0 0 100% F
gﬁ‘nQ E T
it g 1 1 100%
L1 0 0 100% Y
%11 v ‘;i—ﬂ % ¥ 0 0 100% "
O 0 0 100%
1 ?P
" i 0 0 100% 2
A I
#1142 0 0 100% + A
L4 0 0 100%
P e 0 0 100%
A =
(hEE) LR 0 0 100% '
LiEmm 0 0 100%




H A%
(miz gz
5 hoyE B s d S
HREE S ERREE
V=g g NP LB T
SR R D B
Vicne S TSN | 2
EE G F A

}ljo)

g

’i X538 P

frebs

—

#R%EL S(7 FRredn)

/e

Re|grga epe A1 8

21

Fi

B ye s IR

T e

3
1
4e
g |FiHE/ iy
i
p

PEASHAEZ 2 (BR) Ak

OO O OO O o (o




T PR S TR PR R

IR FE RV EAR AR G F P A R AT
E(Fﬁiﬂﬁ%WAixaa‘ﬂﬁ‘%§§@~ﬁ%%i?ﬁ“)*i@i
ELBIDIE LS G A RFRAE B8 o AR

SE PR

—_

Lo g B E R AR RARR ~ & S0 AR T - 55 8
W= P ik
(ki p 5 (e > 12100 F 5 92)
(1% 2% % i<
HEESE A
8 & R 7
o
2. 3 = % B T 4o o j‘%‘f e
we egd Oagra~m BERY i
A &® Y 5 Ee
2L D o D/mu* __Ed
Hi (1100 F 5 %)
. kBT R HITAIRT AL GRS G TR
(R A S %A LR 7

: )
N N ?%'\ fE N /ﬁﬁzfggg\;é# ‘H; ; -\ =
500 3 % ")

ﬁ?éﬁ*ﬁ%igﬁﬁ—E{%ﬂ%;%jﬁzﬁméﬁ’ﬁﬁﬂﬁ?ﬂcﬁﬁﬁlm
oA 2ol s gt a T ene AT LR e ~ > TR E 2124
A FeR? SRBERPER 1D e R 2 RERAGES R PBRLR - A2

;éi‘@% FEEEET SRR TS
1Ef1 %Wod*&@]x}{&g%‘ii:"
B IR R i B o

‘+.

l

R PHEBRFERER L E » FE 2 F ol

3
(&4

fehest > F MBIGRDFRF L - £ P AIATILE




